
Contents

Safety Precautions 2

Checking Your Appliance 7

Before Washing/Drying 8

Control Panel 10

Detergent 12

Auto Dose 14

Washing 16

Program List 18

Details of Programs 20

Washing Tips 22

Changing Program Settings 24

Dry Assist (Dry only) 30

Changing Appliance Settings 32

Maintenance 33

Troubleshooting 38

Error Display 44

In
s
ta

lla
ti
o
n Choosing the Right Location 46

Moving and Installing 47

Connecting the Hoses 49

Test Run 51

Panasonic SmartApp+ 52

Specifications 71
EN

Thank you for purchasing this product.
- Read these instructions carefully for optimum 

performance and safety before use.
- Keep this manual for future reference.

It is essential to read these instructions.

AWW9901CGFC0-0C0

Operating & Installation  
Instructions

Washing Machine 

(Household Use)

Model No. NA-V115FW1

This washing machine has  

“Dry Assist” function (P. 30).



 z If the power cord is 
damaged, it must 
be replaced by the 
manufacturer, its 
service agent or similarly 
qualified persons in 
order to avoid a hazard.

Safety Precautions

May cause serious injury or death

May cause fire or electric shock

 WARNING

Children must not use it alone.

 z This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or lack 
of experience and knowledge, unless they have 
been given supervision or instruction concerning 
use of the appliance by a person responsible for 
their safety.

 z Children should be supervised to ensure that 
they do not play with the appliance.

Setting the Child Lock. (P. 32)

On

Hold 
5 sec.

Do not touch it  
with wet hands.

Fully insert it.

Do not hold or  
pull on the cord.

Do not use.

Damaged

Do not use. 

Plug adaptor

Extension cord
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May cause failure

In case of failure or damaged power cord, 
stop use and ask the electrical technician.

Securely insert the ground prong. 
Ask the electrical technician for a new socket.

Use a socket appropriate for this appliance.

e.g.)

 z The plug shape, socket shape and rating 
requirement vary with the region.

Accumulated dust 
may cause fire.

Wipe the power plug 
periodically.

Keep away from 
flammable materials.

Do not disassemble, 
repair or modify it by 
yourself.

When using the “Panasonic 
SmartApp+” app 
(Cause of malfunction due to radio waves 

from the appliance)

 z Keep at least 15 cm away from the 
mounting part of the cardiac pacemaker.
 z Keep away from medical equipment and 
automatic control equipment (automatic 
doors, fire alarms, etc.).
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May cause fire (For safety use of the dryer)

Safety Precautions (continued)

Do not dry items soiled with flammable materials.

Drying
 z Items that have been soiled with substances such 
as cooking oil, acetone, alcohol, petrol, kerosene, 
spot removers, turpentine, waxes, wax removers 
and cosmetic oils must not be dried in the appliance 
even after having been washed.

Empty all pockets.

 z Make sure that no objects are left in any 
of the pockets. Pay particular attention to 
cigarette lighters and matches. They may 
cause fire.

Do not dry items made of rubber, etc.

Drying
 z Items such as foam rubber (latex foam), shower 
caps, waterproof textiles, airtight fabrics, rubber 
backed articles and clothes or pillows fitted with 
foam rubber pads should not be dried in the 
appliance. Such materials may be destroyed and 
thereby damage the appliance.

 z Do not dry unwashed items in the appliance.

The lint must not be allowed  
to accumulate around the 
appliance.

Observe the following.

 z Never stop the appliance before 
the end of the drying cycle unless 
all items are quickly removed and 
spread out so that the heat is 
dissipated.
 z The appliance is not to be used if 
industrial chemicals have been used 
for cleaning.

 z The appliance must not be supplied 
through an external switching device, 
such as a timer, or connected to a 
circuit that is regularly switched on 
and off by a utility.

 WARNING
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 CAUTION

May cause injury

May cause water leakage

Be careful not to get your 
fingers caught.

Do not touch when it is hot.

Do not climb on the appliance.

Install the appliance correctly.

Door
Full opening

 z The appliance must not be 
installed behind a lockable door, a 
sliding door or a door with a hinge 
on the opposite side to that of the 
appliance, in such a way that a 
full opening of the appliance door 
is restricted. 

Turn off the water faucet. Use new hose-sets.

 z New hose-sets 
supplied with the 
appliance are to 
be used and old 
hose-sets should 
not be reused.

  For maximum mass of dry cloth and pressure of tap water, see P. 71.
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Safety Precautions (continued)

 CAUTION

May cause failure

Keep away from heat and 
direct sunlight.

Remove anchor bolts before 
operation.

Do not obstruct. Do not use hot water.
 z Do not obstruct 
the openings of 
the bottom face 
with carpet, etc.

Over 50 ºC

For machine-washable items only.

 z This appliance is intended to be used in 
household. 
This appliance is not intended to be used in 
applications such as:

- staff kitchen areas in shops, offices and other 
working environments;

- farm houses;
- by clients in hotels, motels and other residential 

type environments;

- bed and breakfast type environments;
- areas for communal use in blocks of flats or in 

launderettes.

Do not wash excessively oily 
clothes.

Follow the instructions.

 z Fabric softeners, or similar products, 
should be used as specified by the 
fabric softener instructions.
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Part names

 Checking Your Appliance

Detergent drawer (P. 13)

Accessories

Control panel
(P. 10)

DrumDoor

Door seal

Drain filter cover
(P. 37)

Hinge

Adjustable feet
(P. 48)

 Elbow (1) (P. 50)  Cover caps (4) (P. 48)

 Water supply hose (1) (P. 49, 50)  Bottom cover (1) / Screw (1) (P. 47)

  

Water inlet (P. 50)

Anchor bolts
(P. 48)

Drain hose
(P. 49, 50)

Power cord and plug*
* The plug shape varies  
with the region.

Do not block the 
exhaust port.
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 Before Washing/Drying

Preparing laundry

Pre-laundry check

Reverse

Clothes likely to pill

 z Observe care labels.

 z Wash separately.

White 

clothes
Coloured 
clothes

 z Pretreat for heavily stains.

Before put clothes in drum

 z Remove foreign objects.  z Use laundry nets for delicates and 
small items.

Overpack
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Cannot wash or dry

Cannot wash or dry

Leather / fur Silk, rayon and cupro 

(Blended fabric)

Commercially  

available washing aids

Cap with hard  

core materials

Others ...

 z Wrinkled and 
embossed articles

 z Crepe fabric

 z Deformable 
clothing (blazers, 

ties, dresses, etc.)

 z Velvet

Cushion, Pillow, etc. Urethane / rubber 
backed or thick mats

Paper diapers

Cannot dry

Any of the above 
marks

Woollen clothing Tights or pantyhose Mats and other  
items with hair of 

pets attached

Quilts Starched clothing Clothing with laces 

or embroidery, new 

synthetic fibres, etc.

NOTE

 z May cause clothing deformation, damage and harm or malfunction to the 
appliance.
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Control Panel

Add Wash lamp: 
You can add clothes 
while lit. (P. 16)

Lock The door is locked

The door and buttons are  
all locked (Child Lock) (P. 32)

ECONAVI lamp  
(P. 19)

Optional function lamp

Display

Process  Wash

 Rinse

 
Spin

 Dry Assist

Touch operation 

 z If water, detergent or softener gets 
on, turn off and wipe off with a 

towel etc. immediately. (Cause of 
malfunction)

“My Favorite” 
program lamp (P. 52)

(P. 27) (P. 36)

(P. 27) (P. 29)

(P. 55) (P. 28)

Water 

temperature
Spin speed

Error display (P. 44, 45, 57)

(e.g. U11)

Remaining time
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Program selection 
slider (P. 18)

Power 

button

Start/
Pause 
button

Control buttons

NOTE

 z Turn off  back on  z No operation  auto power off

3 sec.Turn off On

(  )
Auto 

Power off

(Not pressed  )

10 min.
On

 z In case of a power failure
  When the power recovers, operation resumes from where it stopped. 

(Auto Restart)

Press & hold 5 sec at the 
same time:

 Child Lock ( P. 32)

Dry Assist (P. 30)

Press 5 sec:
 Auto Tub Clean (P. 28)

Press 5 sec:  Remote (P. 55)

Auto Dose (P. 14)

Softener
Detergent

Softener

Detergent Disabled

Blue Ag+ (P. 29)

Tub Hygiene (P. 36)

Rinse+ (P. 27)

Timer (P. 27)

Wash Mode (P. 26)

Spin ( P. 25)

Temp ( P. 24)
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Detergent

 Detergent

Use a low foam detergent.

 z To prevent powder detergent from 
remaining in the detergent drawer:

Wet Dry

Lumps Powder

 Manual Detergent tank
Powder detergent  Liquid detergent

Bleach

 z Follow the instructions on each package.

 Bleach

Whiten bleach 

(chlorine bleach)

NOTE

 z Close detergent drawer completely 
before use to prevent water leakage.

STARTSTART
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NOTE

 z Liquid detergent/softener left for a 

long time may clump or solidify. In 
that case, clean detergent drawer. 
(P. 34)

Do not use 

separated 
or solidified 

detergent/softener

Auto Dose tank

When adding detergent/softener, 

the window turns from black to pink 
(softener) and blue (detergent). Add 
detergent/softener when the window 

appears black.



Liquid

detergent
 Softener

Max. 450 ml Max. 750 ml

13



Detergent and softener will be automatically added depending on the amount 

of laundry and dose amount setting, available with all programs except “Tub 
Hygiene” and “Dry Assist (Dry only)”.

  To supply detergent / softener

1

 z Pull the drawer out.

2

3
Close tank lid and push the 

drawer in completely

  To set “Auto Dose” function

1

2
(P. )11             

(Default setting)

3
(The setting is memorized.)

  Standard amount

 z Dry cloth: 4 kg

 z Liquid detergent: 30 ml

 z Softener: 30 ml

  To change the dose amount 

1

2 Hold 3 sec

(e.g.)

x2

softener detergent 

3
 z To increase or decrease

 z Range value
• Detergent: 6 ml - 60 ml 
• Softener: 6 ml - 81 ml

Step change: 3 ml

(The setting is memorized.)

4  
x4

NOTE

 z If there is water in the tub before, 
detergent and softener will not be 

automatically supplied when washing.
 z When the ambient temperature is low, 
operation time may be longer because 

the detergent/softener may solidify.

Liquid detergent

Max. 750 ml

Softener

Max. 450 ml

 Auto Dose
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