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Ø 0RQWDJHDQOHLWXQJ
Þ 1RWLFHGHPRQWDJH
é ,QVWDOODWLHYRRUVFKULIW
Ú ,QVWDOODWLRQLQVWUXFWLRQV
â ,VWUX]LRQLSHULOPRQWDJJLR

Û ,QVWUXFFLRQHVGHPRQWDMH
ì ,QVWUXo}HVGHPRQWDJHP
ë ,QVWUXNFMDPRQWDŰX
á 6]HUHOpVL~WPXWDWy
í ,QVWUXFŘLXQLGHPRQWDM
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de
Ø0RQWDJHDQOHLWXQJ

:LFKWLJH+LQZHLVH%LOG
'LHVHV*HUlWLVWIUHLQH1XW]XQJELV]XHLQHU+|KHYRQPD[LPDO
 0HWHUQEHUGHP0HHUHVVSLHJHOEHVWLPPW
7UJULIIQLFKW]XP7UDQVSRUWRGHU(LQEDXGHV*HUlWHVEHQXW]HQ
%HLDOOHQ0RQWDJHDUEHLWHQPXVVGDV*HUlWVSDQQXQJVORVVHLQ

■ 1XUHLQIDFKJHUHFKWHU(LQEDXQDFKGLHVHU0RQWDJHDQOHLWXQJ
JDUDQWLHUWHLQHQVLFKHUHQ*HEUDXFK%HL6FKlGHQGXUFKIDO
VFKHQ(LQEDXKDIWHWGHU0RQWHXU

■ 'DV*HUlWQDFKGHP$XVSDFNHQSUIHQ%HLHLQHP7UDQVSRUW
VFKDGHQQLFKWDQVFKOLHHQ

■ 0RQWDJHEOlWWHUIUGHQ(LQEDXYRQ=XEHK|UWHLOHQEHDFKWHQ
■ 9HUSDFNXQJVPDWHULDOXQG.OHEHIROLHQYRU,QEHWULHEQDKPHDXV

GHP*DUUDXPXQGYRQGHU7UHQWIHUQHQ
■ (LQEDXP|EHOPVVHQELV &WHPSHUDWXUEHVWlQGLJVHLQ

DQJUHQ]HQGH0|EHOIURQWHQELV &
■ 'DV*HUlWQLFKWKLQWHUHLQHU'HNRURGHU0|EHOWUHLQEDXHQ(V

EHVWHKW*HIDKUGXUFKhEHUKLW]XQJ
■ $XVVFKQLWWDUEHLWHQDP0|EHOYRUGHP(LQVHW]HQGHV*HUlWHV

GXUFKIKUHQ6SlQHHQWIHUQHQ'LH)XQNWLRQYRQHOHNWULVFKHQ
%DXWHLOHQNDQQEHHLQWUlFKWLJWZHUGHQ

■ =XU9HUPHLGXQJYRQ6FKQLWWYHUOHW]XQJHQ6FKXW]KDQGVFKXKH
WUDJHQ 7HLOH GLH ZlKUHQG GHU 0RQWDJH ]XJlQJOLFK VLQG N|QQHQ
VFKDUINDQWLJVHLQ

■ 'LH*HUlWH$QVFKOXVVGRVHPXVVLP%HUHLFKGHUVFKUDIILHUWHQ
)OlFKH RGHUDXHUKDOEGHV(LQEDXUDXPHVOLHJHQ$

■ 1LFKWEHIHVWLJWH0|EHOPLWHLQHPKDQGHOVEOLFKHQ:LQNHO DQ%
GHU:DQGEHIHVWLJHQ

■ 0DJDEHQGHU%LOGHULQPP
*HUlWXQWHU$UEHLWVSODWWH%LOG
=XU%HOIWXQJGHV*HUlWHVPXVVGHU=ZLVFKHQERGHQHLQHQ/I
WXQJVDXVVFKQLWWDXIZHLVHQ

$UEHLWVSODWWHDXI(LQEDXP|EHOEHIHVWLJHQ
'LH0RQWDJHDQOHLWXQJGHV.RFKIHOGHVEHDFKWHQ
*HUlWLP+RFKVFKUDQN%LOG
=XU%HOIWXQJGHV*HUlWHVPVVHQGLH=ZLVFKHQE|GHQHLQHQ/I
WXQJVDXVVFKQLWWDXIZHLVHQ
:HQQGHU+RFKVFKUDQN]XVlW]OLFK]XGHQ(OHPHQW5FNZlQGHQ
HLQHZHLWHUH5FNZDQGKDWPXVVGLHVHHQWIHUQWZHUGHQ
*HUlWQXUVRKRFKHLQEDXHQGDVV=XEHK|USUREOHPORVHQWQRP
PHQZHUGHQNDQQ
(FNHLQEDX%LOG
'DPLW GLH *HUlWHWU JH|IIQHW ZHUGHQ NDQQ EHLP (FNHLQEDX 0DH
& 'EHUFNVLFKWLJHQ'DV0D LVWDEKlQJLJYRQGHU'LFNHGHU
0|EHOIURQWXQWHUGHP*ULII

*HUlWDQGDV6WURPQHW]DQVFKOLHHQ
■ %HYRU6LHGDV*HUlWGDVHUVWH0DOEHQXW]HQYHUJHZLVVHUQ6LH

VLFKGDVVGLH+DXVVWURPOHLWXQJEHUHLQHQGHQJOWLJHQ6LFKHU
KHLWVYRUVFKULIWHQHQWVSUHFKHQGHQ6FKXW]OHLWHUYHUIJW'HU
$QVFKOXVVGHV*HUlWVGDUIQXUYRQHLQHPTXDOLIL]LHUWHQ(OHNWUL
NHUGXUFKJHIKUWZHUGHQXQGPXVVGHQJHVHW]OLFKHQXQG
EHK|UGOLFKHQ %HVWLPPXQJHQ VRZLH GHQ %HVWLPPXQJHQ GHV |UWOL
FKHQ1HW]EHWUHLEHUVHQWVSUHFKHQ
'DV )HKOHQ HLQHV 6FKXW]OHLWHUV RGHU HLQH IHKOHUKDIWH ,QVWDOODWLRQ
NDQQLQVHOWHQHQ)lOOHQ]X6DFKVFKlGHQRGHUVFKZHUHQ9HUOHW
]XQJHQ 7RG RGHU .|USHUYHUOHW]XQJ GXUFK 6WURPVFKODJ IKUHQ
)U6FKlGHQDQ3HUVRQHQRGHUDP*HUlWGLHDXIHLQHQIHKOHU
KDIWHQRGHUXQVDFKJHPlHQ(OHNWURDQVFKOXVV]XUFN]XIKUHQ
VLQGEHUQLPPWGHU+HUVWHOOHUNHLQH9HUDQWZRUWXQJ

■ %HLDOOHQ0RQWDJHDUEHLWHQPXVVGDV*HUlWVSDQQXQJVORVVHLQ
■ 'DV*HUlWHQWVSULFKWGHU6FKXW]NODVVH,XQGGDUIQXUDQHLQH

JHHUGHWH1HW]VWHFNGRVHDQJHVFKORVVHQZHUGHQ
■ 'LH 1HW]DQVFKOXVVOHLWXQJ PXVV PLQGHVWHQV YRP 7\S + 9 9)

*PPòVHLQ
'HU JHOEJUQH 6FKXW]OHLWHU PXVV ]XHUVW DQJHVFKORVVHQ ZHUGHQ
XQGJHUlWHVHLWLJHWZDVOlQJHUDOVGLHEHLGHQDQGHUHQ'UlKWH
VHLQ



PLQ
'

&

PLQ



PLQ 





■ *HPl6LFKHUKHLWVYRUVFKULIWHQPXVVHLQHDOOSROLJH7UHQQYRU
ULFKWXQJPLWPLQGHVWHQVPP.RQWDNW|IIQXQJYRUKDQGHQVHLQ
%HL$QVFKOVVHQGLHEHUHLQHJHHUGHWHXQGMHGHU]HLWOHLFKW
HUUHLFKEDUH6WHFNGRVHHUIROJHQLVWHLQH7UHQQYRUULFKWXQJQLFKW
HUIRUGHUOLFK

■ :lKUHQGGHU0RQWDJHPXVVGHU%HUKUXQJVVFKXW]JHZlKUOHLV
WHWVHLQ

■ %HVWLPPHQ 6LH LQ GHU $QVFKOXVVGRVH 3KDVHQ XQG 1HXWUDOOHLWHU
1XOOOHLWHU%HL)DOVFKDQVFKOXVVNDQQGDV*HUlWEHVFKlGLJW
ZHUGHQ

■ 'HU %DFNRIHQ PXVV HQWVSUHFKHQG GHQ $QJDEHQ DXI GHP 7\SHQ
VFKLOGDQJHVFKORVVHQZHUGHQ

■ 6WHOOHQ 6LH GDV *HUlW ]XP $QVFKOLHHQ YRU GHP 8PEDXVFKUDQN
DE'DV$QVFKOXVVNDEHOPXVVDXVUHLFKHQGODQJVHLQ
$FKWXQJ$FKWHQ6LHZlKUHQGGHU0RQWDJHGDUDXIGDVVGDV
1HW]NDEHO QLFKW HLQJHNOHPPW ZLUG XQG QLFKW PLW KHLHQ *HUlWHWHL
OHQLQ%HUKUXQJNRPPW

■ 6lPWOLFKH$UEHLWHQDP*HUlWHLQVFKOLHOLFKGHU$XVWDXVFKGHU
9HUNDEHOXQJGUIHQQXUYRP7HFKQLVFKHQ.XQGHQGLHQVWGXUFK
JHIKUWZHUGHQ

: /HEHQVJHIDKU
%HL.RQWDNWPLWVSDQQXQJVIKUHQGHQ7HLOHQEHVWHKW6WURPVFKODJ
JHIDKU
■ )DVVHQ6LHGHQ1HW]VWHFNHUQXUPLWWURFNHQHQ+lQGHQDQ
■ =LHKHQ6LHGLH1HW]OHLWXQJLPPHUGLUHNWDP6WHFNHUXQGQLHDQ
GHU1HW]OHLWXQJGDGLHVHEHVFKlGLJWZHUGHQN|QQWH

■ =LHKHQ6LHGHQ1HW]VWHFNHUQLHPDOVZlKUHQGGHV%HWULHEV
%HDFKWHQ6LHIROJHQGH+LQZHLVHXQGVWHOOHQ6LHVLFKHUGDVV
+LQZHLVH
■ 1HW]VWHFNHUXQG6WHFNGRVH]XVDPPHQSDVVHQ
■ GHU/HLWXQJVTXHUVFKQLWWDXVUHLFKW
■ GDV(UGXQJVV\VWHPYRUVFKULIWVPlLJLQVWDOOLHUWLVW
■ GHU1HW]OHLWXQJVZHFKVHOZHQQQ|WLJQXUGXUFKHLQH(OHNWUR
)DFKNUDIW HUIROJW (LQH (UVDW]1HW]OHLWXQJ LVW EHLP .XQGHQGLHQVW
HUKlOWOLFK

■ NHLQH0HKUIDFKVWHFNHUNXSSOXQJHQXQG9HUOlQJHUXQJVOHLWXQ
JHQYHUZHQGHWZHUGHQ

■ EHLGHU9HUZHQGXQJHLQHV)HKOHUVWURP6FKXW]VFKDOWHUVQXUHLQ
7\SPLWGHP=HLFKHQ zHLQJHVHW]WZLUG
1XUGLHVHV=HLFKHQJDUDQWLHUWGLH(UIOOXQJGHUDNWXHOOJOWLJHQ
9RUVFKULIWHQ

■ GHU1HW]VWHFNHUMHGHU]HLWHUUHLFKEDULVW
■ GLH 1HW]OHLWXQJ QLFKW JHNQLFNW JHTXHWVFKW YHUlQGHUW RGHU GXUFK
JHVFKQLWWHQZLUG

■ GLH1HW]OHLWXQJQLFKWPLW:lUPHTXHOOHQLQ%HUKUXQJNRPPW
$QVFKOXVVOHLWXQJPLW6FKXW]NRQWDNW6WHFNHU
'DV *HUlW GDUI QXU DQ HLQH YRUVFKULIWVPlLJ LQVWDOOLHUWH 6FKXW]NRQ
WDNW6WHFNGRVHDQJHVFKORVVHQZHUGHQ
:HQQGHU6WHFNHUQDFKGHP(LQEDXQLFKWPHKUHUUHLFKEDULVW
PXVVLQGHUIHVWYHUOHJWHQHOHNWULVFKHQ,QVWDOODWLRQHLQH7UHQQYRU
ULFKWXQJLQGHQ3KDVHQQDFKGHQ(UULFKWXQJVEHVWLPPXQJHQYRU
JHVHKHQZHUGHQ
$QVFKOXVVOHLWXQJRKQH6FKXW]NRQWDNW6WHFNHU
1XUHLQNRQ]HVVLRQLHUWHU)DFKPDQQGDUIGDV*HUlWDQVFKOLHHQ
,QGHUIHVWYHUOHJWHQHOHNWULVFKHQ,QVWDOODWLRQLVWHLQH7UHQQYRUULFK
WXQJLQGHQ3KDVHQQDFKGHQ(UULFKWXQJVEHVWLPPXQJHQYRU]XVH
KHQ3KDVHXQG1HXWUDO´1XOO´/HLWHULQGHU$QVFKOXVVGRVH
LGHQWLIL]LHUHQ%HL)DOVFKDQVFKOXVVNDQQGDV*HUlWEHVFKlGLJW
ZHUGHQ
1XUQDFK$QVFKOXVVELOGDQVFKOLHHQ6SDQQXQJVLHKH7\SHQ
VFKLOG'LH$GHUQGHU1HW]DQVFKOXVVOHLWXQJHQWVSUHFKHQGGHU
)DUEFRGLHUXQJDQVFKOLHHQJUQJHOE 6FKXW]OHLWHU<EODX 
1XOO1HXWUDO/HLWHUEUDXQ 3KDVH$XHQOHLWHU
1XU6FKZHGHQ)LQQODQGXQG1RUZHJHQ
'DV*HUlWNDQQDXFKPLWGHPEHLJHOHJWHQ6WHFNHUPLWGHP
6FKXW]NRQWDNW6\VWHPDQJHVFKORVVHQZHUGHQ'LHVHUPXVVQDFK
GHP (LQEDX ]XJlQJOLFK VHLQ :HQQ GHU 6WHFNHU QDFK GHP (LQEDX
QLFKWPHKUHUUHLFKEDULVWPXVVLQGHUIHVWYHUOHJWHQHOHNWULVFKHQ
,QVWDOODWLRQHLQH7UHQQYRUULFKWXQJLQGHQ3KDVHQQDFKGHQ(UULFK
WXQJVEHVWLPPXQJHQYRUJHVHKHQZHUGHQ

*HUlWEHIHVWLJHQ%LOG
%HL *HUlWHQ PLW DXV]LHKEDUHU %DFNZDJHQ7U PXVV GLH 7U YRUKHU
HQWIHUQWZHUGHQ
*HUlWJDQ]HLQVFKLHEHQXQGPLWWLJDXVULFKWHQ
*HUlWIHVWVFKUDXEHQ
'HU6SDOW]ZLVFKHQ$UEHLWVSODWWHXQG*HUlWGDUIQLFKWGXUFK
]XVlW]OLFKH/HLVWHQYHUVFKORVVHQZHUGHQ
$Q GHQ 6HLWHQZlQGHQ GHV 8PEDXVFKUDQNHV GUIHQ NHLQH :lUPH
VFKXW]OHLVWHQDQJHEUDFKWZHUGHQ
$XVEDX
*HUlWVSDQQXQJVORVPDFKHQ
%HIHVWLJXQJVVFKUDXEHQO|VHQ
*HUlWOHLFKWDQKHEHQXQGJDQ]KHUDXV]LHKHQ

fr
Þ1RWLFHGHPRQWDJH

&RQVLJQHVLPSRUWDQWHVILJ
&HWDSSDUHLOHVWFRQoXSRXUXQHXWLOLVDWLRQMXVTXjXQHDOWLWXGH
PD[LPDOHGH  P
1H SDV XWLOLVHU OD SRLJQpH GH OD SRUWH SRXU WUDQVSRUWHU RX HQFDVWUHU
ODSSDUHLO
/DSSDUHLOGRLWrWUHPLVKRUVWHQVLRQSRXUWRXVOHVWUDYDX[GH
PRQWDJH

■ 6HXOHXQHLQVWDOODWLRQHIIHFWXpHVHORQFHWWHQRWLFHGHPRQWDJH
JDUDQWLWXQHXWLOLVDWLRQHQWRXWHVpFXULWp(QFDVGHGRPPDJHV
UpVXOWDQWGXQHLQVWDOODWLRQLQFRUUHFWHOLQVWDOODWHXUHVW
UHVSRQVDEOH

■ &RQWU{OH]OpWDWGHODSSDUHLODSUqVODYRLUGpEDOOp1HOH
UDFFRUGH]SDVVLOSUpVHQWHGHVDYDULHVGHWUDQVSRUW

■ 5HVSHFWH]OHQRWLFHGHPRQWDJHSRXUOLQVWDOODWLRQGHV
DFFHVVRLUHV

■ $YDQWODPLVHHQVHUYLFHUHWLUH]OHPDWpULDXGHPEDOODJHHWOHV
ILOPVDGKpVLIVGXFRPSDUWLPHQWGHFXLVVRQHWVXUODSRUWH

■ /HV PHXEOHV GHQFDVWUHPHQW GRLYHQW UpVLVWHU j XQH WHPSpUDWXUH
MXVTXj&HWODIDoDGHGHVPHXEOHVYRLVLQVMXVTXj&

■ 1LQVWDOOH] SDV ODSSDUHLO GHUULqUH XQH SRUWH GH PHXEOH QL GHUULqUH
XQHSRUWHGpFRUDWLYH,OH[LVWHXQULVTXHGHVXUFKDXIIH

■ 5pDOLVH] OHV WUDYDX[ GH GpFRXSH VXU OH PHXEOH DYDQW OD PLVH HQ
SODFH GH ODSSDUHLO (QOHYH] OHV FRSHDX[ /H IRQFWLRQQHPHQW GHV
FRPSRVDQWVpOHFWULTXHVSHXWrWUHFRPSURPLV

■ 3RUWH]GHVJDQWVGHSURWHFWLRQSRXUpYLWHUGHVFRXSXUHV
&HUWDLQHV SLqFHV DFFHVVLEOHV ORUV GX PRQWDJH SHXYHQW SRVVpGHU
GHVDUrWHVFRXSDQWHV

■ /DSULVHGHUDFFRUGHPHQWGHODSSDUHLOGRLWVHVLWXHUGDQVOD
]RQHGHODVXUIDFHKDFKXUpH RXjOH[WpULHXUGHOHVSDFH$
GHQFDVWUHPHQW

■ /HV PHXEOHV QRQ IL[pV GRLYHQW rWUH IL[pV DX PXU DX PR\HQ GXQH
pTXHUUH XVXHOOHGXFRPPHUFH%

■ 0HVXUHVGHVILJXUHVHQPP
/DSSDUHLOVRXVOHSODQGHWUDYDLOILJ
3RXUODYHQWLODWLRQGHODSSDUHLOOHSODQFKHULQWHUPpGLDLUHGRLW
SUpVHQWHUXQHGpFRXSHGHYHQWLODWLRQ
)L[H]OHSODQGHWUDYDLOVXUOHPHXEOHGHQFDVWUHPHQW
5HVSHFWH]ODQRWLFHGHPRQWDJHGHODWDEOHGHFXLVVRQ
$SSDUHLOGDQVXQHDUPRLUHILJ
3RXUODpUDWLRQGHODSSDUHLOOHVIDX[SODQFKHUVGRLYHQWSUpVHQWHU
XQHGpFRXSHGHYHQWLODWLRQ
6LODUPRLUHSRVVqGHXQSDQQHDXDUULqUHHQSOXVGHVSDQQHDX[
DUULqUHGHVpOpPHQWVFHOXLFLGRLWrWUHHQOHYp
1LQVWDOOHUODSSDUHLOTXjXQHWHOOHKDXWHXUTXHOHVDFFHVVRLUHV
SXLVVHQWrWUHUHWLUpVVDQVSUREOqPH
(QFDVWUHPHQWDQJXODLUHILJ
$ILQGHSRXYRLURXYULUODSRUWHGHODSSDUHLOUHVSHFWHUOHVFRWHV &
HQFDVGHQFDVWUHPHQWDQJXODLUH/DFRWH HVWIRQFWLRQGH'
OpSDLVVHXUGHODIDoDGHGXPHXEOHVRXVODSRLJQpH





%UDQFKHUODSSDUHLOVXUOHVHFWHXU
■ $YDQW GXWLOLVHU ODSSDUHLO SRXU OD SUHPLqUH IRLV DVVXUH]YRXV TXH
ODOLJQHpOHFWULTXHGRPHVWLTXHGLVSRVHGXQFRQGXFWHXUGH
SURWHFWLRQUpSRQGDQWDX[SUHVFULSWLRQVGHVpFXULWp/H
UDFFRUGHPHQW GH ODSSDUHLO GRLW XQLTXHPHQW rWUH HIIHFWXp SDU XQ
pOHFWULFLHQTXDOLILpHWGRLWUpSRQGUHDX[GLVSRVLWLRQVOpJDOHVHW
DGPLQLVWUDWLYHVDLQVLTXDX[GLVSRVLWLRQVGHOH[SORLWDQWGX
UpVHDXORFDO
/DEVHQFHGXQFRQGXFWHXUGHSURWHFWLRQRXXQHLQVWDOODWLRQ
LQFRUUHFWHSHXWGDQVFHUWDLQVFDVFRQGXLUHjGHVGpJkWV
PDWpULHOVRXGHVEOHVVXUHVJUDYHVPRUWRXEOHVVXUHVSDUFKRF
pOHFWULTXH/HIDEULFDQWGpFOLQHWRXWHUHVSRQVDELOLWpSRXUGHV
GRPPDJHVFRUSRUHOVRXVXUODSSDUHLOUpVXOWDQWGXQ
EUDQFKHPHQWpOHFWULTXHLQFRUUHFWRXLQDSSURSULp

■ 3RXUWRXVOHVWUDYDX[GHPRQWDJHODSSDUHLOGRLWrWUHKRUV
WHQVLRQ

■ /DSSDUHLOUpSRQGjODFODVVHGHSURWHFWLRQ,HWGRLWXQLTXHPHQW
rWUHEUDQFKpVXUXQHSULVHVHFWHXUDYHFWHUUH

■ /HFRUGRQGDOLPHQWDWLRQVHFWHXUGRLWrWUHDXPLQLPXPGXW\SH
+99)*PPò
/HFRQGXFWHXUGHSURWHFWLRQMDXQHYHUWGRLWrWUHUDFFRUGpHQ
SUHPLHUHWrWUHXQSHXSOXVORQJGXF{WpDSSDUHLOTXHOHVGHX[
DXWUHVILOV

■ 8QGLVSRVLWLIGHFRXSXUHRPQLSRODLUHDYHFXQpFDUWHPHQWGHV
FRQWDFWVGDXPRLQVPPGRLWrWUHSUpVHQWFRQIRUPpPHQWDX[
SUHVFULSWLRQVGHVpFXULWp8QGLVSRVLWLIGHFRXSXUHQHVWSDV
QpFHVVDLUHHQFDVGHUDFFRUGHPHQWSDUXQHSULVHDYHFWHUUH
IDFLOHPHQWDFFHVVLEOHjWRXWPRPHQW

■ /DSURWHFWLRQFRQWUHOHFRQWDFWDFFLGHQWHOGRLWrWUHJDUDQWLH
SHQGDQWOHPRQWDJH

■ 'pWHUPLQH]OHVSKDVHVHWOHFRQGXFWHXUQHXWUHGDQVODSULVHGH
UDFFRUGHPHQW/DSSDUHLOULVTXHGrWUHHQGRPPDJpHQFDVGH
UDFFRUGHPHQWLQFRUUHFW

■ /HIRXUGRLWrWUHUDFFRUGpFRQIRUPpPHQWDX[GRQQpHVILJXUDQW
VXUODSODTXHVLJQDOpWLTXH

■ 3RXUOHUDFFRUGHPHQWGpSRVH]ODSSDUHLOGHYDQWOHPHXEOH
GHQFDVWUHPHQW/HFkEOHGHUDFFRUGHPHQWGRLWrWUH
VXIILVDPPHQWORQJ
$WWHQWLRQ  9HLOOH] SHQGDQW OH PRQWDJH j QH SDV FRLQFHU OH FkEOH
VHFWHXUHWjFHTXLOQHQWUHSDVHQFRQWDFWDYHFGHVSLqFHV
FKDXGHVGHODSSDUHLO

■ 7RXVOHVWUDYDX[VXUODSSDUHLO\FRPSULVOHUHPSODFHPHQWGX
FkEODJHGRLYHQWXQLTXHPHQWrWUHHIIHFWXpVSDUOHVWHFKQLFLHQV
GXVHUYLFHDSUqVYHQWH

: 'DQJHUGHPRUW 
5LVTXHGpOHFWURFXWLRQHQFDVGHFRQWDFWDYHFGHVFRPSRVDQWV
VRXVWHQVLRQ
■ 6DLVLVVH]ODILFKHXQLTXHPHQWDYHFOHVPDLQVVqFKHV
■ 5HWLUH] OH FRUGRQ pOHFWULTXH XQLTXHPHQW GLUHFWHPHQW SDU OD ILFKH
HWMDPDLVSDUOHFRUGRQFDUFHOXLFLSRXUUDLWDORUVrWUH
HQGRPPDJp

■ 1HGpEUDQFKH]MDPDLVODILFKHSHQGDQWOHIRQFWLRQQHPHQW
2EVHUYH]OHVFRQVLJQHVVXLYDQWHVHWDVVXUH]YRXVTXHOHVSRLQWV
VXLYDQWVVRQWUHVSHFWpV 
5HPDUTXHV
■ /DILFKHPkOHHWODSULVHGHFRXUDQWYRQWHQVHPEOH
■ /HVILOVGXFRUGRQSUpVHQWHQWXQHVHFWLRQVXIILVDQWH
■ /HV\VWqPHGHPLVHjODWHUUHHVWFRUUHFWHPHQWLQVWDOOp
■ /RSpUDWLRQ GX FKDQJHPHQW GX FRUGRQ pOHFWULTXH VL QpFHVVDLUH
GRLWLPSpUDWLYHPHQWrWUHHIIHFWXpHSDUXQpOHFWULFLHQDJUpp
9RXVSRXYH]REWHQLUXQFRUGRQpOHFWULTXHGHUHFKDQJHDXSUqV
GXVHUYLFHDSUqVYHQWH

■ 1·XWLOLVH]SDVGHILFKHVSULVHVPXOWLSOHVQLGHFkEOHV
SURORQJDWHXUV

■ (QFDVG·XWLOLVDWLRQG·XQGLVMRQFWHXUGLIIpUHQWLHOQ·XWLOLVH]TX·XQ
W\SHGHGLVMRQFWHXUDUERUDQWOHV\PEROHz
6HXOFHV\PEROHJDUDQWLWTXHOHVSUHVFULSWLRQVDFWXHOOHPHQWHQ
YLJXHXUVHURQWUHPSOLHV

■ /DILFKHPkOHUHVWHjWRXWPRPHQWDFFHVVLEOH
■ /HFRUGRQpOHFWULTXHQHVWSDVSOLpSLQFpPRGLILpFRXSp
■ /HFRUGRQpOHFWULTXHQHVWSDVHQFRQWDFWDYHFGHVVRXUFHVGH
FKDOHXU

&kEOHGHUDFFRUGHPHQWDYHFILFKHDYHFWHUUH
/DSSDUHLOGRLWLPSpUDWLYHPHQWrWUHUDFFRUGpjXQHSULVHGH
FRXUDQWGHVpFXULWpLQVWDOOpHGHPDQLqUHUpJOHPHQWDLUH
6LODSULVHQHVWSOXVDFFHVVLEOHDSUqVOLQVWDOODWLRQGDQV
OLQVWDOODWLRQjFkEODJHIL[HXQV\VWqPHFRXSHFLUFXLWGDQVOHV
SKDVHVHVWjSUpYRLUFRQIRUPpPHQWDX[UpJOHPHQWDWLRQV
GLQVWDOODWLRQ
&kEOHGHUDFFRUGHPHQWVDQVILFKHDYHFWHUUH
6HXOXQVSpFLDOLVWHDJUppHVWKDELOLWpjUDFFRUGHUODSSDUHLO
'DQVOLQVWDOODWLRQjFkEODJHIL[HXQV\VWqPHFRXSHFLUFXLWGDQV
OHVSKDVHVHVWjSUpYRLUFRQIRUPpPHQWDX[UpJOHPHQWDWLRQV
GLQVWDOODWLRQ,GHQWLILH]OHFRQGXFWHXUGHSKDVHHWOHFRQGXFWHXU
QHXWUHGDQVODSULVHGHUDFFRUGHPHQW/DSSDUHLOULVTXHGrWUH
HQGRPPDJpHQFDVGHUDFFRUGHPHQWLQFRUUHFW
,OGRLWrWUHUDFFRUGpXQLTXHPHQWFRQIRUPpPHQWDXVFKpPDGH
UDFFRUGHPHQW3RXUODWHQVLRQUHSRUWH]YRXVjODSODTXH
VLJQDOpWLTXH 5DFFRUGH] OHV ILOV GX FkEOH GH UDFFRUGHPHQW VHFWHXU
FRQIRUPpPHQWDXFRGHGHFRXOHXUV YHUWMDXQH FRQGXFWHXUGH
SURWHFWLRQ <EOHX QHXWUHPDUURQ SKDVHFRQGXFWHXU
H[WpULHXU
6XqGH)LQODQGHHW1RUYqJHXQLTXHPHQW
/DSSDUHLO SHXW pJDOHPHQW rWUH UDFFRUGp j OD ILFKH FLMRLQWH DYHF OH
V\VWqPH GH FRQWDFW GH VpFXULWp &HOXLFL GRLW rWUH DFFHVVLEOH DSUqV
OHPRQWDJH6LODSULVHQHVWSOXVDFFHVVLEOHDSUqVOLQVWDOODWLRQ
GDQVOLQVWDOODWLRQjFkEODJHIL[HXQV\VWqPHFRXSHFLUFXLWGDQV
OHVSKDVHVHVWjSUpYRLUFRQIRUPpPHQWDX[UpJOHPHQWDWLRQV
GLQVWDOODWLRQ

)L[HUODSSDUHLOILJ
6XUOHVDSSDUHLOVDYHFSRUWHGHFKDULRWGHFXLVVRQWpOHVFRSLTXHLO
FRQYLHQWWRXWGDERUGGHQOHYHUODSRUWH
3RXVVHUODSSDUHLOMXVTXDXIRQGHWOHFHQWUHU
9LVVHUODSSDUHLO
/pFDUW HQWUH OH SODQ GH WUDYDLO HW ODSSDUHLO QH SHXW SDV rWUH REWXUp
SDUGHVEDJXHWWHVVXSSOpPHQWDLUHV
'HVEDJXHWWHVGHSURWHFWLRQWKHUPLTXHQHSHXYHQWSDVrWUH
PRQWpHVVXUOHVSDURLVODWpUDOHVGXPHXEOHGHQFDVWUHPHQW
'pSRVH
0HWWUHODSSDUHLOKRUVWHQVLRQ
'HVVHUUHUOHVYLVGHIL[DWLRQ
6RXOHYHUOpJqUHPHQWODSSDUHLOHWOHUHWLUHUFRPSOqWHPHQW

nl
é,QVWDOODWLHYRRUVFKULIW

%HODQJULMNHDDQZLM]LQJHQ$IE
'LW DSSDUDDW LV EHVWHPG YRRU JHEUXLN WRW RS KRRJWHQ YDQ PD[LPDDO
 PHWHUERYHQ]HHQLYHDX
'HXUJUHHSQLHWJHEUXLNHQYRRUKHWWUDQVSRUWRIGHLQERXZYDQKHW
DSSDUDDW
%LM DOOH PRQWDJHZHUN]DDPKHGHQ GLHQW KHW DSSDUDDW VSDQQLQJVORRV
WH]LMQ

■ 9HLOLJ JHEUXLN LV DOOHHQ JHJDUDQGHHUG ELM HHQ GHVNXQGLJH LQERXZ
YROJHQVGH]HPRQWDJHKDQGOHLGLQJ'HPRQWHXULVDDQVSUDNHOLMN
YRRUVFKDGHDOVJHYROJYDQHHQYHUNHHUGHLQERXZ

■ &RQWUROHHUKHWDSSDUDDWQDKHWXLWSDNNHQ1LHWDDQVOXLWHQLQ
JHYDOYDQWUDQVSRUWVFKDGH

■ %LMGHLQERXZYDQDFFHVVRLUHVGLHQWX]LFKWHKRXGHQDDQGH
EHVFKULMYLQJLQGHPRQWDJHEODGHQ

■ 9RRUKHWHHUVWHJHEUXLNYHUSDNNLQJVPDWHULDDOHQSODNIROLH
YHUZLMGHUHQXLWGHELQQHQUXLPWHHQYDQGHGHXU

■ ,QERXZPHXEHOVGLHQHQEHVWDQGWH]LMQWHJHQHHQWHPSHUDWXXU
YDQPD[LPDDO &DDQJUHQ]HQGHYRRU]LMGHQYDQPHXEHOV
WHJHQHHQWHPSHUDWXXUYDQPD[LPDDO &

■ +HWDSSDUDDWQLHWLQERXZHQDFKWHUHHQGHFRURIPHXEHOGHXU
'DQEHVWDDWKHWULVLFRYDQRYHUYHUKLWWLQJ

■ 9RHU XLWVQLMGLQJVZHUN]DDPKHGHQ DDQ KHW PHXEHO XLW YRRUGDW KHW
DSSDUDDWZRUGWJHSODDWVW6SDQHQYHUZLMGHUHQ'H]HNXQQHQ
LQYORHGKHEEHQRSGHZHUNLQJYDQHOHNWULVFKHFRPSRQHQWHQ

■ 'UDDJZHUNKDQGVFKRHQHQWHUYRRUNRPLQJYDQ
VQLMZRQGHQ2QGHUGHOHQ GLH WLMGHQV GH PRQWDJH WRHJDQNHOLMN ]LMQ
NXQQHQVFKHUSHUDQGHQKHEEHQ

■ 'HFRQWDFWGRRVYDQKHWDSSDUDDWGLHQW]LFKLQKHWJHELHGYDQ
KHWJHDUFHHUGHYODN RIEXLWHQGHLQERXZUXLPWHWHEHYLQGHQ$

■ 1LHWEHYHVWLJGHPHXEHOVPHWHHQJHEUXLNHOLMNHLQGHKDQGHO
YHUNULMJEDUHKDDN DDQGHZDQGEHYHVWLJHQ%

■ 0DDWDDQGXLGLQJHQYDQGHDIEHHOGLQJHQLQPP
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$SSDUDDWRQGHUZHUNEODG$IE
0HWKHWRRJRSGHOXFKWWRHYRHUYDQKHWDSSDUDDWGLHQWKHW
WXVVHQVFKRWWHEHVFKLNNHQRYHUHHQYHQWLODWLHRSHQLQJ
:HUNEODGEHYHVWLJHQRSKHWLQERXZPHXEHO
+RXGXDDQKHWLQVWDOODWLHYRRUVFKULIWYRRUGHNRRNSODDW
$SSDUDDWLQERYHQNDVW$IEHHOGLQJ
0HWKHWRRJRSGHOXFKWWRHYRHUYDQKHWDSSDUDDWGLHQHQGH
WXVVHQVFKRWWHQWHEHVFKLNNHQRYHUHHQYHQWLODWLHRSHQLQJ
:DQQHHUGHERYHQNDVWQDDVWGHHOHPHQWDFKWHUZDQGHQQRJHHQ
DFKWHUZDQGKHHIWGLHQWGH]HYHUZLMGHUGWHZRUGHQ
+HWDSSDUDDWQLHWWHKRRJLQERXZHQ]RGDWGHWRHEHKRUHQHU
]RQGHUSUREOHHPXLWJHQRPHQNXQQHQZRUGHQ
+RHNLQERXZ$IE
2PHUYRRUWH]RUJHQGDWGHGHXUYDQKHWDSSDUDDWNDQZRUGHQ
JHRSHQGGLHQWX]LFKELMGHKRHNLQERXZWHKRXGHQDDQGH
DIPHWLQJHQ LVDIKDQNHOLMNYDQGHGLNWHYDQKHW& '$IPHWLQJ
PHXEHOIURQWRQGHUGHJUHHS

$SSDUDDWDDQVOXLWHQRSKHWHOHNWULFLWHLWVQHW
■ =RUJHUYRRUGDWXKHWDSSDUDDWYRRUKHWHHUVWJHEUXLNWYRRUGDW
GH KRRIGOHLGLQJ YROJHQV YRRUVFKULIW JHDDUG LV 'H DDQVOXLWLQJ YDQ
KHWDSSDUDDWPDJDOOHHQGRRUHHQJHNZDOLILFHHUGH
HOHNWURWHFKQLFXVZRUGHQXLWJHYRHUGHQGLHQW]RZHOWHYROGRHQ
DDQ GH ZHWWHOLMNH UHJHOV DOV DDQ GH RYHUKHLGVYRRUVFKULIWHQ HQ GH
EHSDOLQJHQYDQGHSODDWVHOLMNHQHWEHKHHUGHU
+HW RQWEUHNHQ YDQ HHQ JHDDUGH OHLGLQJ RI HHQ RQMXLVW XLWJHYRHUGH
LQVWDOODWLHNDQLQ]HOG]DPHJHYDOOHQOHLGHQWRWPDWHULsOHVFKDGH
RI HUQVWLJ OHWVHO RYHUOLMGHQ RI OHWVHO GRRU HHQ HOHNWULVFKH VFKRN
'HSURGXFHQWLVQLHWDDQVSUDNHOLMNYRRUSHUVRRQOLMNOHWVHORI
VFKDGHDDQKHWDSSDUDDWYHURRU]DDNWGRRUHHQRQGHVNXQGLJ
XLWJHYRHUGHHOHNWULVFKHDDQVOXLWLQJ

■ %LMDOOHPRQWDJHZHUN]DDPKHGHQGLHQWKHWDSSDUDDW
VSDQQLQJVORRVWH]LMQ

■ +HWDSSDUDDWYROGRHWDDQYHLOLJKHLGVNODVVH,HQPDJXLWVOXLWHQG
RSHHQJHDDUGVWRSFRQWDFWZRUGHQDDQJHVORWHQ

■ 'H QHWDDQVOXLWLQJ GLHQW PLQVWHQV YDQ KHW W\SH + 9 9) * 
PPòWH]LMQ
'H JHHOJURHQH DDUGOHLGLQJ GLHQW HHUVW DDQJHVORWHQ WH ZRUGHQ HQ
ELMKHWDSSDUDDWZDWODQJHUGDQGHEHLGHDQGHUHGUDGHQWH]LMQ

■ 9ROJHQV GH YHLOLJKHLGVYRRUVFKULIWHQ PRHW HU HHQ VFKDNHODDU PHW
HHQFRQWDFWRSHQLQJYDQPLQVWHQVPPYRRUKDQGHQ]LMQ%LM
DDQVOXLWLQJHQGLHYLDHHQJHDDUGHQDOWLMGPDNNHOLMNEHUHLNEDDU
VWRSFRQWDFWZRUGHQXLWJHYRHUGLVJHHQVFKDNHODDUYHUHLVW

■ 7LMGHQVGHPRQWDJHPRHWYRRU]LHQ]LMQLQHHQ
DDQUDNLQJVEHYHLOLJLQJ

■ %HSDDOZDWGHIDVHQHQGHQHXWUDOHOHLGLQJHQQXOOHGLQJHQLQ
KHWDDQVOXLWVWRSFRQWDFW]LMQ%LMHHQYHUNHHUGHDDQVOXLWLQJNDQ
KHWDSSDUDDWEHVFKDGLJGUDNHQ

■ 'HRYHQGLHQWWHZRUGHQDDQJHVORWHQYROJHQVGHJHJHYHQVRS
KHWW\SHSODDWMH

■ 3ODDWVKHWDSSDUDDWYRRUKHWDDQVOXLWHQYRRUGHRQERXZNDVW
+HWDDQVOXLWVQRHUPRHWODQJJHQRHJ]LMQ
/HW RS /HW HU WLMGHQV GH PRQWDJH RS GDW KHW QHWVQRHU QLHW ZRUGW
LQJHNOHPGHQQLHWLQDDQUDNLQJNRPWPHWKHWH
DSSDUDDWRQGHUGHOHQ

■ $OOH ZHUN]DDPKHGHQ DDQ KHW DSSDUDDW LQFOXVLHI YHUYDQJLQJ YDQ
GHVQRHUHQPRJHQDOOHHQZRUGHQXLWJHYRHUGGRRUGH
WHFKQLVFKHNODQWHQVHUYLFH

: /HYHQVJHYDDU
%LMFRQWDFWPHWRQGHUVSDQQLQJVWDDQGHRQGHUGHOHQEHVWDDWHU
HOHNWURFXWLHJHYDDU
■ 3DNGHVWHNNHUXLWVOXLWHQGPHWGURJHQKDQGHQEHHW
■ 7UHNWXGHDDQVOXLWNDEHOHUXLWSDNKHPGDQDOWLMGGLUHFWELMGH
VWHNNHUYDVWHQQLHWDDQGHNDEHO]HOIRPGDWGH]HGDQ
EHVFKDGLJGNDQUDNHQ

■ 7UHNGHVWHNNHUQRRLWWLMGHQVKHWJHEUXLNXLWKHWVWRSFRQWDFW
+RXGXDDQGHYROJHQGHLQVWUXFWLHVHQ]RUJHUYRRUGDW
$DQZLM]LQJHQ
■ GHVWHNNHULQKHWVWRSFRQWDFWSDVW
■ GHGRRUVQHGHYDQGHHOHNWULVFKHNDEHOJURRWJHQRHJLV
■ KHWDDUGLQJVV\VWHHPYROJHQVGHYRRUVFKULIWHQLVJHwQVWDOOHHUG
■ GHYHUYDQJLQJYDQGHDDQVOXLWNDEHOLQGLHQQRGLJDOOHHQ
SODDWVYLQGWGRRUHHQYDNNXQGLJPRQWHXU(HQQLHXZHNDEHOLV
YHUNULMJEDDUELMGH6HUYLFHGLHQVW

■ HUJHHQPHHUYRXGLJHVWHNNHUVFRQWDFWGR]HQHQRI
YHUOHQJNDEHOVZRUGHQJHEUXLNW

■ HU ELM JHEUXLN YDQ HHQ DDUGOHNVFKDNHODDU DOOHHQ HHQ W\SH PHW KHW
V\PERRO zZRUGWJHEUXLNW
$OOHHQDDUGOHNVFKDNHODDUVPHWGLWV\PERROYROGRHQDDQGH
JHOGHQGHYRRUVFKULIWHQ

■ GHVWHNNHUDOWLMGEHUHLNEDDULV
■ GHDDQVOXLWNDEHOQLHWZRUGWJHNQLNWEHNQHOGJHZLM]LJGRI
GRRUJHVQHGHQ

■ GHDDQVOXLWNDEHOQLHWLQFRQWDFWNRPWPHWZDUPWHEURQQHQ
$DQVOXLWNDEHOPHWJHDDUGHVWHNNHU
+HWDSSDUDDWPDJDOOHHQRSHHQJHDDUGHFRQWDFWGRRVZRUGHQ
DDQJHVORWHQGLHYROJHQVGHYRRUVFKULIWHQLVJHwQVWDOOHHUG
:DQQHHUGHVWHNNHUQDGHLQERXZQLHWPHHUWRHJDQNHOLMNLVPRHW
GHJHwQVWDOOHHUGHHOHNWULVFKHLQVWDOODWLHYROJHQVGH
RSERXZYRRUVFKULIWHQLQGHIDVHQWHZRUGHQYRRU]LHQYDQHHQ
VHSDUDWRU
$DQVOXLWNDEHO]RQGHUJHDDUGHVWHNNHU
$OOHHQ HHQ GDDUWRH EHYRHJG YDNPDQ PDJ KHW DSSDUDDW DDQVOXLWHQ
'HJHwQVWDOOHHUGHHOHNWULVFKHLQVWDOODWLHGLHQWYROJHQVGH
RSERXZYRRUVFKULIWHQLQGHIDVHQWHZRUGHQYRRU]LHQYDQHHQ
VHSDUDWRU)DVHHQQHXWUDDOQXOOHLGHULQKHWVWRSFRQWDFW
LGHQWLILFHUHQ%LMHHQYHUNHHUGHDDQVOXLWLQJNDQKHWDSSDUDDW
ZRUGHQEHVFKDGLJG
$OOHHQDDQVOXLWHQYROJHQVKHWDDQVOXLWVFKHPD'HVSDQQLQJVWDDW
YHUPHOGRSKHWW\SHSODDWMH'HDGHUVYDQGHKRRIGOHLGLQJ
QHWDDQVOXLWLQJ DDQVOXLWHQ YROJHQV GH NOHXUFRGHULQJ JURHQJHHO  
DDUGOHLGLQJ <EODXZ QXOQHXWUDDOOHLGLQJEUXLQ IDVH
EXLWHQOHLGLQJ
$OOHHQ=ZHGHQ)LQODQGHQ1RRUZHJHQ
+HWDSSDUDDWNDQRRNPHWGHPHHJHOHYHUGHVWHNNHURSKHW
DDUGLQJVFRQWDFWV\VWHHPZRUGHQDDQJHVORWHQ'H]HGLHQWQDGH
LQERXZ WRHJDQNHOLMN WH ]LMQ :DQQHHU GH VWHNNHU QD GH LQERXZ QLHW
PHHU WRHJDQNHOLMN LV PRHW GH JHwQVWDOOHHUGH HOHNWULVFKH LQVWDOODWLH
YROJHQVGHRSERXZYRRUVFKULIWHQLQGHIDVHQWHZRUGHQYRRU]LHQ
YDQHHQVHSDUDWRU

$SSDUDDWEHYHVWLJHQ$IE
%LMDSSDUDWHQPHWHHQXLWWUHNEDUHEDNZDJHQGHXUPRHWGHGHXU
YDQWHYRUHQZRUGHQYHUZLMGHUG
+HWDSSDUDDWYROOHGLJLQVFKXLYHQHQFHQWULVFKXLWULFKWHQ
$SSDUDDWYDVWVFKURHYHQ
'H VSOHHW WXVVHQ ZHUNEODG HQ DSSDUDDW PDJ QLHW GRRU H[WUD OLMVWHQ
ZRUGHQDIJHVORWHQ
$DQGH]LMZDQGHQYDQGHRPERXZNDVWPRJHQJHHQ
LVRODWLHSURILHOHQZRUGHQDDQJHEUDFKW
'HPRQWDJH
0DDNKHWDSSDUDDWVSDQQLQJVORRV
%HYHVWLJLQJVVFKURHYHQORVGUDDLHQ
+HWWRHVWHOOLFKWRSWLOOHQHQKHOHPDDOQDDUEXLWHQWUHNNHQ
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en
Ú,QVWDOODWLRQLQVWUXFWLRQV

,PSRUWDQWLQIRUPDWLRQ²)LJ
7KLVDSSOLDQFHLVLQWHQGHGIRUXVHXSWRDPD[LPXPKHLJKWRI
 PHWUHVDERYHVHDOHYHO
'RQRWXVHWKHGRRUKDQGOHWRFDUU\RULQVWDOOWKHDSSOLDQFH
7KH DSSOLDQFH PXVW EH GLVFRQQHFWHG IURP WKH SRZHU VXSSO\ GXULQJ
DOOLQVWDOODWLRQZRUN

■ 7KH VDIH RSHUDWLRQ RI WKLV DSSOLDQFH FDQ RQO\ EH JXDUDQWHHG LI LW
KDV EHHQ LQVWDOOHG WR D SURIHVVLRQDO VWDQGDUG LQ DFFRUGDQFH ZLWK
WKHVH LQVWDOODWLRQ LQVWUXFWLRQV 7KH LQVWDOOHU VKDOO EH OLDEOH IRU DQ\
GDPDJHUHVXOWLQJIURPLQFRUUHFWLQVWDOODWLRQ

■ &KHFNWKHDSSOLDQFHIRUGDPDJHDIWHUXQSDFNLQJLW'RQRW
FRQQHFWWKHDSSOLDQFHLILWKDVEHHQGDPDJHGLQWUDQVLW

■ 3URFHHGLQDFFRUGDQFHZLWKWKHLQVWDOODWLRQVKHHWVIRULQVWDOOLQJ
DFFHVVRULHV

■ %HIRUH VWDUWLQJ XS WKH DSSOLDQFH UHPRYH DQ\ SDFNDJLQJ PDWHULDO
DQGDGKHVLYHILOPIURPWKHFRRNLQJFRPSDUWPHQWDQGWKHGRRU

■ )LWWHGXQLWVPXVWEHKHDWUHVLVWDQWXSWR &DQGDGMDFHQW
XQLWIURQWVXSWR &

■ 'R QRW LQVWDOO WKH DSSOLDQFH EHKLQG D GHFRUDWLYH GRRU RU WKH GRRU
RIDNLWFKHQXQLWDVWKLVPD\FDXVHWKHDSSOLDQFHWRRYHUKHDW

■ $Q\FXWRXWVWKDWQHHGWREHPDGHLQWKHXQLWVVKRXOGEHPDGH
EHIRUH WKH DSSOLDQFH LV LQVWDOOHG 5HPRYH DQ\ VKDYLQJV DV WKH\
PD\SUHYHQWWKHHOHFWULFDOFRPSRQHQWVIURPZRUNLQJSURSHUO\

■ :HDU SURWHFWLYH JORYHV VR WKDW \RX GR QRW FXW \RXUVHOI3DUWV WKDW
DUHDFFHVVLEOHGXULQJLQVWDOODWLRQPD\KDYHVKDUSHGJHV

■ 7KH PDLQV VRFNHW IRU WKH DSSOLDQFH PXVW HLWKHU EH ORFDWHG LQ WKH
KDWFKHGDUHD RURXWVLGHRIWKHDUHDZKHUHWKHDSSOLDQFHLV$
LQVWDOOHG

■ 6HFXUH DQ\ XQVHFXUHG XQLWV WR WKH ZDOO XVLQJ D VWDQGDUG EUDFNHW
%

■ 7KHGLPHQVLRQVLQWKHILJXUHVDUHLQPP
$SSOLDQFHXQGHUWKHZRUNWRS²)LJ
7RYHQWLODWHWKHDSSOLDQFHWKHLQWHUPHGLDWHIORRUPXVWKDYHD
YHQWLODWLRQFXWRXW
6HFXUHWKHZRUNWRSWRWKHILWWHGXQLWV
3URFHHGLQDFFRUGDQFHZLWKWKHLQVWDOODWLRQLQVWUXFWLRQVIRUWKH
KRE
$SSOLDQFHLQDWDOOXQLW)LJ
7RYHQWLODWHWKHDSSOLDQFHWKHLQWHUPHGLDWHIORRUVPXVWKDYHD
YHQWLODWLRQFXWRXW
,IWKHWDOOXQLWKDVDQRWKHUEDFNSDQHOLQDGGLWLRQWRWKHHOHPHQW
EDFNSDQHOVWKLVPXVWEHUHPRYHG
2QO\ ILW WKH DSSOLDQFH XS WR D KHLJKW ZKLFK DOORZV DFFHVVRULHV WR EH
HDVLO\UHPRYHG
&RUQHULQVWDOODWLRQ²)LJ
7RHQVXUHWKDWWKHDSSOLDQFHGRRUFDQEHRSHQHGLQDFRUQHU
LQVWDOODWLRQWDNHDFFRXQWRIGLPHQVLRQ 'LPHQVLRQ& 'LV
GHSHQGHQWRQWKHWKLFNQHVVRIWKHXQLWIURQWXQGHUWKHKDQGOH

&RQQHFWLQJWKHDSSOLDQFHWRWKHSRZHUVXSSO\
■ %HIRUHXVLQJWKHDSSOLDQFHIRUWKHILUVWWLPHPDNHVXUHWKDWWKH
GRPHVWLFSRZHUOLQHLVHTXLSSHGZLWKDFRQGXFWRUZKLFK
FRPSOLHVZLWKWKHUHOHYDQWVDIHW\UHJXODWLRQV7KHDSSOLDQFH
PXVWRQO\EHFRQQHFWHGE\DTXDOLILHGHOHFWULFLDQDQGPXVW
FRPSO\ZLWKWKHVWDWXWRU\DQGRIILFLDOSURYLVLRQVDVZHOODVWKH
SURYLVLRQVRIWKHORFDOQHWZRUNRSHUDWRU
,QUDUHFDVHVIDLOXUHRIDFRQGXFWRURUDQLQFRUUHFWLQVWDOODWLRQ
PD\ FDXVH PDWHULDO GDPDJH RU VHULRXV LQMXU\ GHDWK RU LQMXU\ GXH
WR HOHFWULF VKRFN 7KH PDQXIDFWXUHU DFFHSWV QR UHVSRQVLELOLW\ IRU
SHUVRQDOLQMXULHVRUGDPDJHWRWKHDSSOLDQFHGXHWRIDXOW\RU
LQFRUUHFWHOHFWULFDOFRQQHFWLRQ

■ 'XULQJ DOO LQVWDOODWLRQ ZRUN WKH DSSOLDQFH PXVW EH GLVFRQQHFWHG
IURPWKHSRZHUVXSSO\

■ 7KHDSSOLDQFHIXOILOVWKHUHTXLUHPHQWVRISURWHFWLRQFODVV,DQG
PD\RQO\EHFRQQHFWHGWRDQHDUWKHGPDLQVVRFNHW

■ 7KHPDLQVFRQQHFWLQJFDEOHPXVWEHDWOHDVWW\SH+99)
*PPò
7KH\HOORZJUHHQFRQGXFWRUPXVWEHFRQQHFWHGILUVWDQGEH
VOLJKWO\ORQJHUWKDQWKHWZRRWKHUZLUHVRQWKHDSSOLDQFHVLGH

■ ,Q DFFRUGDQFH ZLWK VDIHW\ UHJXODWLRQV DQ DOOSROH VHSDUDWRU ZLWK
DWOHDVWDPPFRQWDFWRSHQLQJPXVWEHSURYLGHG$VHSDUDWRU
LVQRWUHTXLUHGGXULQJFRQQHFWLRQZKLFKLVFDUULHGRXWYLDDQ
HDUWKHGSRZHUVRFNHWZKLFKLVHDVLO\DFFHVVLEOHDWDOOWLPHV

■ &RQWDFWSURWHFWLRQPXVWEHHQVXUHGGXULQJLQVWDOODWLRQ

■ 'HWHUPLQHWKHSKDVHFRQGXFWRUDQGQHXWUDOFRQGXFWRU]HUR
FRQGXFWRULQWKHVRFNHW7KHDSSOLDQFHPD\EHGDPDJHGLI
LQFRUUHFWO\FRQQHFWHG

■ 7KH RYHQ PXVW EH FRQQHFWHG LQ DFFRUGDQFH ZLWK WKH LQIRUPDWLRQ
RQWKHUDWLQJSODWH

■ 3ODFH WKH DSSOLDQFH LQ IURQW RI WKH FRQYHUVLRQ FDELQHW WR FRQQHFW
LW7KHVHUYLFHFDEOHPXVWEHORQJHQRXJK
&DXWLRQ'XULQJLQVWDOODWLRQHQVXUHWKDWWKHPDLQVFDEOHLVQRW
MDPPHG DQG GRHV QRW FRPH LQWR FRQWDFW ZLWK KRW DSSOLDQFH SDUWV

■ $OOZRUNRQWKHDSSOLDQFHLQFOXGLQJUHSODFLQJWKHFDEOLQJPXVW
RQO\EHFDUULHGRXWE\WHFKQLFDOVXSSRUW

: 'DQJHURIGHDWK
7KHUHLVDULVNRIHOHFWULFVKRFNLI\RXWRXFKOLYHFRPSRQHQWV
■ $OZD\VPDNHVXUH\RXUKDQGVDUHGU\ZKHQ\RXWRXFKRUKROG
WKHPDLQVSOXJ

■ 2QO\SXOORXWWKHPDLQVFDEOHE\WDNLQJKROGRIWKHSOXJDQG
UHPRYLQJWKHSOXJQHYHUSXOOLWRXWE\WKHPDLQVFDEOHLWVHOIDV
WKLVFRXOGGDPDJHLW

■ 1HYHU XQSOXJ WKH PDLQV SOXJ ZKHQ WKH DSSOLDQFH LV LQ RSHUDWLRQ
3OHDVHQRWHWKHIROORZLQJLQIRUPDWLRQDQGHQVXUHWKDW
1RWHV
■ 7KHPDLQVSOXJILWVWKHVRFNHW
■ 7KHFDEOHFURVVVHFWLRQLVDGHTXDWH
■ 7KHHDUWKLQJV\VWHPLVSURSHUO\LQVWDOOHG
■ 7KH PDLQV FDEOH LV RQO\ UHSODFHG E\ D TXDOLILHG HOHFWULFLDQ LI WKLV
LV QHFHVVDU\6SDUH PDLQV FDEOHV FDQ EH RUGHUHG IURP RXU DIWHU
VDOHVVHUYLFH

■ 1RSRZHUVWULSVPXOWLZD\FRQQHFWRUVRUH[WHQVLRQFDEOHVDUH
XVHG

■ ,IXVLQJDUHVLGXDOFXUUHQWGHYLFHRQO\XVHRQHWKDWEHDUVWKH
PDUN z
7KH SUHVHQFH RI WKLV PDUN LV WKH RQO\ ZD\ WR EH VXUH WKDW LW IXOILOV
DOOWKHDSSOLFDEOHUHJXODWLRQV

■ 7KHPDLQVSOXJFDQEHDFFHVVHGDWDOOWLPHV
■ 7KHPDLQVFDEOHLVQRWNLQNHGFUXVKHGPRGLILHGRUVHYHUHG
■ 7KHPDLQVFDEOHGRHVQRWFRPHLQWRFRQWDFWZLWKKHDWVRXUFHV
3RZHUFDEOHZLWKDSOXJZLWKHDUWKLQJFRQWDFW
7KHDSSOLDQFHPXVWRQO\EHFRQQHFWHGWRDQHDUWKLQJFRQWDFW
VRFNHWZKLFKKDVEHHQFRUUHFWO\LQVWDOOHG
,IWKHSOXJFDQQRORQJHUEHUHDFKHGDIWHUWKHLQVWDOODWLRQD
SDUWLWLRQPXVWEHSURYLGHGLQWKHSKDVHVLQWKHSHUPDQHQW
HOHFWULFDOLQVWDOODWLRQLQDFFRUGDQFHZLWKWKHLQVWDOODWLRQ
UHJXODWLRQV
3RZHUFDEOHZLWKRXWDSOXJZLWKHDUWKLQJFRQWDFW
2QO\DOORZDOLFHQVHGSURIHVVLRQDOWRFRQQHFWWKHDSSOLDQFH
,QWKHSHUPDQHQWHOHFWULFDOLQVWDOODWLRQDSDUWLWLRQPXVWEH
SURYLGHGLQWKHSKDVHVLQDFFRUGDQFHZLWKWKHLQVWDOODWLRQ
UHJXODWLRQV,GHQWLI\WKHSKDVHDQGQHXWUDOFRQGXFWRUVLQWKH
VRFNHW7KHDSSOLDQFHPD\EHGDPDJHGLILWLVQRWFRQQHFWHG
FRUUHFWO\
2QO\FRQQHFWWKHKREDFFRUGLQJWRWKHFRQQHFWLRQGLDJUDP6HH
WKHUDWLQJSODWHIRUWKHYROWDJH&RQQHFWWKHZLUHVRIWKHPDLQV
SRZHUFDEOHDFFRUGLQJWRWKHFRORXUFRGLQJ*UHHQ\HOORZ 3(
FRQGXFWRU <EOXH QHXWUDOFRQGXFWRUEURZQ OLYHH[WHUQDO
FRQGXFWRU
2QO\LQ6ZHGHQ)LQODQGDQG1RUZD\
7KHDSSOLDQFHFDQDOVREHFRQQHFWHGWRWKHHDUWKLQJFRQWDFW
V\VWHPXVLQJWKHHQFORVHGSOXJ7KLVPXVWEHDFFHVVLEOHDIWHU
LQVWDOODWLRQ,IWKHSOXJFDQQRORQJHUEHUHDFKHGDIWHUWKH
LQVWDOODWLRQDSDUWLWLRQPXVWEHSURYLGHGLQWKHSKDVHVLQWKH
SHUPDQHQW HOHFWULFDO LQVWDOODWLRQ LQ DFFRUGDQFH ZLWK WKH LQVWDOODWLRQ
UHJXODWLRQV

6HFXULQJWKHDSSOLDQFH²)LJ
,I\RXUDSSOLDQFHKDVDSXOORXWFDUULDJHGRRUWKLVPXVWEH
UHPRYHGEHIRUHKDQG
6OLGHWKHDSSOLDQFHDOOWKHZD\LQDQGFHQWUHLW
6FUHZWKHDSSOLDQFHLQWRSODFH
7KHJDSEHWZHHQWKHZRUNWRSDQGDSSOLDQFHPXVWQRWEHVHDOHG
E\DGGLWLRQDOVWULSV
7KHUPDOLQVXODWLRQVWULSVPXVWQRWEHILWWHGWRWKHVLGHSDQHOVRI
WKHVXUURXQGXQLW
5HPRYDO
'LVFRQQHFWWKHDSSOLDQFHIURPWKHSRZHUVXSSO\
8QGRWKHVHFXULQJVFUHZV





/LIWWKHDSSOLDQFHVOLJKWO\DQGWKHQSXOOLWRXWFRPSOHWHO\

it
â,VWUX]LRQLSHULOPRQWDJJLR

$YYHUWHQ]HLPSRUWDQWL)LJXUD
4XHVWRDSSDUHFFKLRqSURJHWWDWRVRORSHUOXWLOL]]RILQRDG
XQDOWH]]DGLPDVVLPRPHWULVXOOLYHOORGHOPDUH
1RQXWLOL]]DUHODPDQLJOLDGHOODSRUWDSHUWUDVSRUWDUHRLQVWDOODUH
ODSSDUHFFKLR
'XUDQWHWXWWHOHRSHUD]LRQLGLPRQWDJJLRODSSDUHFFKLRGHYH
HVVHUHVHQ]DWHQVLRQH

■ 6RORXQPRQWDJJLRDUHJRODG·DUWHVHFRQGRTXHVWHLVWUX]LRQL
JDUDQWLVFH XQ XVR VLFXUR ,Q FDVR GL GDQQL GRYXWL D XQ PRQWDJJLR
VFRUUHWWRODUHVSRQVDELOLWjULFDGHVXFKLKDPRQWDWR
ODSSDUHFFKLR

■ &RQWUROODUHODSSDUHFFKLRGRSRDYHUORGLVLPEDOODWR4XDORUDVL
IRVVHUR YHULILFDWL GDQQL GD WUDVSRUWR QRQ FROOHJDUH ODSSDUHFFKLR

■ 2VVHUYDUHODJXLGDGLPRQWDJJLRSHULFRPSRQHQWLGHJOL
DFFHVVRUL

■ 5LPXRYHUHLOPDWHULDOHGLLPEDOODJJLRHODSHOOLFRODDGHVLYDGDO
YDQRFRWWXUDHGDOORVSRUWHOORSULPDGHOODPHVVDLQIXQ]LRQH

■ ,PRELOLGDLQFDVVRGHYRQRHVVHUHWHUPRVWDELOLILQRDXQD
WHPSHUDWXUDSDULD&HLPRELOLDGLDFHQWLILQRD&

■ 1RQ PRQWDUH ODSSDUHFFKLR GLHWUR D XQR VSRUWHOOR GHFRUDWLYR R D
XQRVSRUWHOORGHOPRELOH6XVVLVWHLOSHULFRORGL
VXUULVFDOGDPHQWR

■ &RPSOHWDUHLODYRULGLWDJOLRVXOPRELOHSULPDGHOOLQVHULPHQWR
GHOODSSDUHFFKLR5LPXRYHUHLWUXFLROLLQTXDQWRSRVVRQR
SUHJLXGLFDUHLOIXQ]LRQDPHQWRGHLFRPSRQHQWLHOHWWULFL

■ ,QGRVVDUHJXDQWLSURWHWWLYLSHUHYLWDUHGLSURFXUDUVLIHULWHGD
WDJOLR/HSDUWLFKHUHVWDQRVFRSHUWHGXUDQWHLOPRQWDJJLR
SRVVRQRHVVHUHDSSXQWLWH

■ /DSUHVDGLFROOHJDPHQWRGHOODSSDUHFFKLRGHYHWURYDUVL
DOOLQWHUQRGHOODUHDWUDWWHJJLDWD RDOOHVWHUQRGHOODUHDGL$
LQFDVVR

■ )LVVDUHLOPRELOHDOODSDUHWHFRQXQDQJRODUH %GLVSRQLELOHLQ
FRPPHUFLR

■ 1HOOHILJXUHOHPLVXUHVRQRHVSUHVVHLQPP
$SSDUHFFKLRVRWWRLOSLDQRGLODYRUR)LJXUD
3HUODYHQWLOD]LRQHGHOODSSDUHFFKLRRFFRUUHXQDIHVVXUDGL
YHQWLOD]LRQHQHOULSLDQRLQWHUPHGLR
)LVVDUHLOSLDQRGLODYRURDOPRELOHGDLQFDVVR
5LVSHWWDUHOHLVWUX]LRQLSHULOPRQWDJJLRGHOSLDQRGLFRWWXUD
$SSDUHFFKLRLQXQPRELOHDOWR)LJXUD
3HUODYHQWLOD]LRQHGHOODSSDUHFFKLRRFFRUUHXQDIHVVXUDGL
YHQWLOD]LRQHQHOULSLDQRLQWHUPHGLR
6HROWUHDLSDQQHOOLSRVWHULRULGHOOHOHPHQWRXQPRELOHDOWRKDXQ
XOWHULRUHSDQQHOORSRVWHULRUHTXHVWXOWLPRGHYHHVVHUHULPRVVR
0RQWDUHODSSDUHFFKLRDXQDOWH]]DWDOHGDSRWHUSUHOHYDUHJOL
DFFHVVRULVHQ]DSUREOHPL
0RQWDJJLRDQJRODUH)LJXUD
3HU SHUPHWWHUH ODSHUWXUD GHOOD SRUWD WHQHUH FRQWR GHOOD PLVXUD GHO
PRQWDJJLRDQJRODUH /DPLVXUD GLSHQGHGDOORVSHVVRUHGHO& '
IURQWDOHGHOPRELOHVRWWRODPDQLJOLD

&ROOHJDUHO·DSSDUHFFKLRDOODUHWHHOHWWULFD
■ 3ULPDGLXWLOL]]DUHODSSDUHFFKLRSHUODSULPDYROWDDVVLFXUDUVL
FKHOLPSLDQWRGRPHVWLFRGLVSRQJDGLXQFRQGXWWRUHGLWHUUD
FRQIRUPHDOOHQRUPHYLJHQWLLQPDWHULDGLVLFXUH]]D,O
FROOHJDPHQWRGHOODSSDUHFFKLRGHYHHVVHUHHIIHWWXDWR
HVFOXVLYDPHQWHGDXQHOHWWULFLVWDTXDOLILFDWRHGHYHHVVHUH
FRQIRUPHDOOHGLVSRVL]LRQLGLOHJJHXIILFLDOLQRQFKpDOOH
GLVSRVL]LRQLGHOJHVWRUHGHOODUHWHORFDOH
/DPDQFDQ]DGLXQFRQGXWWRUHGLWHUUDRXQLQVWDOOD]LRQHHUUDWD
SRVVRQR LQ UDUL FDVL FDXVDUH GDQQL PDWHULDOL R JUDYL OHVLRQL PRUWH
RGDQQLILVLFLGRYXWLDVFRVVDHOHWWULFD,OFRVWUXWWRUHQRQVL
DVVXPHDOFXQDUHVSRQVDELOLWjSHUGDQQLDOOHSHUVRQHR
DOODSSDUHFFKLR ULFRQGXFLELOL D XQ FROOHJDPHQWR HOHWWULFR HUUDWR R
QRQFRQIRUPH

■ 'XUDQWHWXWWHOHRSHUD]LRQLGLPRQWDJJLRODSSDUHFFKLRGHYH
HVVHUHVHQ]DWHQVLRQH

■ /DSSDUHFFKLRULVSHWWDODFODVVHGLSURWH]LRQH,HSXzHVVHUH
FROOHJDWRVRODPHQWHDXQDSUHVDFRQPHVVDDWHUUD

■ ,O FDYR GL DOLPHQWD]LRQH GHYH HVVHUH DOPHQR GHO PRGHOOR + 9
9)*PPò
,O FRQGXWWRUH GL WHUUD JLDOORYHUGH GHYH HVVHUH FROOHJDWR SHU SULPR
HGDOODWRGHOODSSDUHFFKLRGHYHHVVHUHOHJJHUPHQWHSLOXQJR
GHJOLDOWULGXHILOL

■ ,QEDVHDOOHGLVSRVL]LRQLGLVLFXUH]]DGHYHHVVHUHSUHVHQWHXQ
GLVSRVLWLYRGLFROOHJDPHQWRXQLYHUVDOHFRQXQDSHUWXUDGL
FRQWDWWRGLDOPHQRPP3HULFROOHJDPHQWLFKHDYYHQJRQR
WUDPLWHXQDSUHVDFRQPHVVDDWHUUDHIDFLOPHQWHUDJJLXQJLELOH
LQTXDOVLDVLPRPHQWRLOGLVSRVLWLYRGLFROOHJDPHQWRQRQq
QHFHVVDULR

■ 'XUDQWHLOPRQWDJJLRGHYHHVVHUHJDUDQWLWDODSURWH]LRQHGD
FRQWDWWR

■ 'HWHUPLQDUH QHOOHOHPHQWR IHPPLQD XQ FRQGXWWRUH GL IDVH H XQR
QHXWURFRQGXWWRUHQHXWUR8QDOODFFLDPHQWRVFRUUHWWR
GHOODSSDUHFFKLRSXzFRPSRUWDUQHLOGDQQHJJLDPHQWR

■ ,OIRUQRGHYHHVVHUHFROOHJDWRLQFRQIRUPLWjDOOHLQGLFD]LRQL
ULSRUWDWHVXOODWDUJKHWWDLGHQWLILFDWLYD

■ 3RVL]LRQDUHODSSDUHFFKLRGDYDQWLDOPRELOHFRQYHUWLELOHSHU
SURFHGHUH DOODOODFFLDPHQWR ,O FDYR GL DOODFFLDPHQWR GHYH DYHUH
XQDOXQJKH]]DVXIILFLHQWH
$WWHQ]LRQH'XUDQWHLOPRQWDJJLRFRQWUROODUHFKHLOFDYRGLUHWH
QRQULPDQJDLQFDVWUDWRHQRQHQWULLQFRQWDWWRFRQLFRPSRQHQWL
FDOGLGHOODSSDUHFFKLR

■ 7XWWLLODYRULVXOODSSDUHFFKLRFRPSUHVDODVRVWLWX]LRQHGHO
FDEODJJLRGHYRQRHVVHUHHVHJXLWLHVFOXVLYDPHQWHGDLWHFQLFL
GHOVHUYL]LRGLDVVLVWHQ]D

: 3HULFRORGLPRUWH
5LVFKLRGLIROJRUD]LRQHLQFDVRGLFRQWDWWRFRQFRPSRQHQWLVRWWR
WHQVLRQH
■ 7RFFDUHODVSLQDGLDOLPHQWD]LRQHVRORFRQOHPDQLDVFLXWWH
■ 6WDFFDUHLOFDYRGLDOLPHQWD]LRQHVHPSUHGLUHWWDPHQWHGDOOD
VSLQDHPDLWLUDQGRLOFDYRSHUFKpVLULVFKLDGLGDQQHJJLDUOR

■ 1RQVWDFFDUHPDLODVSLQDGXUDQWHLOIXQ]LRQDPHQWR
GHOODSSDUHFFKLR

5LVSHWWDUHOHVHJXHQWLDYYHUWHQ]HHDVVLFXUDUVLFKHYHQJDQR
ULVSHWWDWLWXWWLLSXQWL
$YYHUWHQ]H
■ VSLQDGLDOLPHQWD]LRQHHSUHVDHOHWWULFDVLDQRFRPSDWLELOL
■ /DVH]LRQHGHOFDYRHOHWWULFRGHYHHVVHUHVXIILFLHQWH
■ ,OVLVWHPDGLPHVVDDWHUUDGHYHHVVHUHLQVWDOODWRDQRUPD
■ )DUHHVHJXLUHODVRVWLWX]LRQHGHOFDYRGLDOLPHQWD]LRQHVH
QHFHVVDULDVRORGDXQHOHWWULFLVWDVSHFLDOL]]DWR,OFDYRGL
DOLPHQWD]LRQHGLULFDPELRqLQYHQGLWDSUHVVRLOVHUYL]LRGL
DVVLVWHQ]DFOLHQWL

■ 1RQXWLOL]]DUHVSLQHSUHVHPXOWLSOHHSUROXQJKH
■ 6H VL XWLOL]]D XQ LQWHUUXWWRUH GLIIHUHQ]LDOH XVDUQH VROR XQ WLSR FRQ
LOVLPEROR z
6RORTXHVWRVLPERORJDUDQWLVFHORVVHUYDQ]DGHOOHQRUPH
DWWXDOPHQWHLQYLJRUH

■ /DVSLQDGLDOLPHQWD]LRQHGHYHHVVHUHVHPSUHUDJJLXQJLELOH
■ ,OFDYRGLDOLPHQWD]LRQHQRQGHYHHVVHUHSLHJDWRVFKLDFFLDWR
PRGLILFDWRRWDJOLDWR

■ ,O FDYR GL DOLPHQWD]LRQH QRQ GHYH HQWUDUH LQ FRQWDWWR FRQ IRQWL GL
FDORUH

&DYRGLFROOHJDPHQWRFRQVSLQDFRQVLVWHPDGLFRQWDWWRGL
SURWH]LRQH
/DSSDUHFFKLRSXzHVVHUHFROOHJDWRVRODPHQWHDXQDSUHVDFRQ
PHVVDDWHUUDLQVWDOODWDVHFRQGROHLVWUX]LRQL
6HGRSRLOPRQWDJJLRODVSLQDQRQqSLUDJJLXQJLELOHGXUDQWHOD
SRVDILVVDGHOOLQVWDOOD]LRQHHOHWWULFDSUHYHGHUHXQGLVSRVLWLYRGL
VHSDUD]LRQHQHOOHIDVLVHJXHQWLDOODGHWHUPLQD]LRQH
GHOODOOHVWLPHQWR
&DYRGLFROOHJDPHQWRVHQ]DVSLQDFRQVLVWHPDGLFRQWDWWRGL
SURWH]LRQH
/DOODFFLDPHQWRGHOODSSDUHFFKLRSXzHVVHUHHIIHWWXDWRVRORGDXQ
WHFQLFRDXWRUL]]DWR
'XUDQWH OD SRVD ILVVD GHOOLQVWDOOD]LRQH HOHWWULFD q GD SUHYHGHUH XQ
GLVSRVLWLYRGLVHSDUD]LRQHQHOOHIDVLFRQIRUPHPHQWHDOOH
GLVSRVL]LRQLGHOODOOHVWLPHQWR1HOODSUHVDGLFROOHJDPHQWR
LQGLYLGXDUHXQFRQGXWWRUHGLIDVHHXQRQHXWUR´]HURµ8Q
DOODFFLDPHQWRVFRUUHWWRGHOODSSDUHFFKLRSXzFRPSRUWDUQHLO
GDQQHJJLDPHQWR
$WWHQHUVLVHPSUHDOORVFKHPDGLDOODFFLDPHQWR3HUODWHQVLRQH
YHGHUHODWDUJKHWWDGLLGHQWLILFD]LRQH&ROOHJDUHLILOLGHOFDYRGL
FROOHJDPHQWRDOODUHWHHOHWWULFDULVSHWWDQGRLFRORULYHUGHJLDOOR 
FRQGXWWRUHGLWHUUD <EOX ]HURFRQGXWWRUHQHXWURPDUURQH 
IDVHFRQGXWWRUHHVWHUQR





6RORSHU6YH]LD)LQODQGLDH1RUYHJLD
/DSSDUHFFKLRSXzHVVHUHDOODFFLDWRDQFKHFRQODVSLQDIRUQLWDLQ
GRWD]LRQH HTXLSDJJLDWD FRQ VLVWHPD GL FRQWDWWR GL SURWH]LRQH )DUH
LQPRGRFKHXQDYROWDWHUPLQDWRLOPRQWDJJLRTXHVWDVLD
DFFHVVLELOH 6H GRSR LO PRQWDJJLR OD VSLQD QRQ q SL UDJJLXQJLELOH
GXUDQWHODSRVDILVVDGHOOLQVWDOOD]LRQHHOHWWULFDSUHYHGHUHXQ
GLVSRVLWLYRGLVHSDUD]LRQHQHOOHIDVLVHJXHQWLDOODGHWHUPLQD]LRQH
GHOODOOHVWLPHQWR

)LVVDJJLRGHOODSSDUHFFKLR)LJXUD
3HUJOLDSSDUHFFKLFKHGLVSRQJRQRGLXQRVSRUWHOORHVWUDLELOHGHO
FDUUHOORqQHFHVVDULRULPXRYHUHSULPDORVSRUWHOOR
 ,QVHULUHODSSDUHFFKLRILQRLQIRQGRHFHQWUDUOR
)LVVDUHODSSDUHFFKLRFRQOHYLWL
1RQFKLXGHUHORVSD]LRWUDLOSLDQRGLODYRURHODSSDUHFFKLRFRQ
XOWHULRULOLVWHOOL
6XOOHSDUHWLODWHUDOLGHOPRELOHQRQGHYHHVVHUHFROORFDWRDOFXQ
OLVWHOORGLLVRODPHQWRWHUPLFR
6PRQWDJJLR
6FROOHJDUHODSSDUHFFKLR
6YLWDUHOHYLWLGLILVVDJJLR
6ROOHYDUHOHJJHUPHQWHODSSDUHFFKLRHGHVWUDUORFRPSOHWDPHQWH

es
Û,QVWUXFFLRQHVGHPRQWDMH

$GYHUWHQFLDVLPSRUWDQWHVILJXUD
(VWHDSDUDWRHVWiSUHYLVWRSDUDVHUXWLOL]DGRDXQDDOWXUDPi[LPD
GH PHWURVVREUHHOQLYHOGHOPDU
1RXWLOL]DUHOWLUDGRUGHODSXHUWDSDUDWUDQVSRUWDURLQVWDODUHO
DSDUDWR
/RVWUDEDMRVGHPRQWDMHGHODSDUDWRGHEHQUHDOL]DUVHVLQWHQVLyQ

■ 6RORXQPRQWDMHSURIHVLRQDOVHJ~QHVWDVLQVWUXFFLRQHVGH
PRQWDMH JDUDQWL]D XQ XVR VHJXUR (Q FDVR GH GDxRV GHELGR D XQ
PRQWDMHHUUyQHRODUHVSRQVDELOLGDGVHUiGHOLQVWDODGRU

■ &RPSUREDUHODSDUDWRWUDVVDFDUORGHOHPEDODMH(O
HOHFWURGRPpVWLFRQRGHEHFRQHFWDUVHHQFDVRGHKDEHUVXIULGR
GDxRVGXUDQWHHOWUDQVSRUWH

■ 7HQHUHQFXHQWDODVKRMDVGHLQVWUXFFLRQHVSDUDODLQVWDODFLyQ
GHORVDFFHVRULRV

■ $QWHVGHSRQHUHQPDUFKDHOHOHFWURGRPpVWLFRUHWLUDUHO
PDWHULDO GH HPEDODMH \ ODV OiPLQDV DGKHUHQWHV GH OD SXHUWD \ GHO
LQWHULRUGHOHOHFWURGRPpVWLFR

■ /RVPXHEOHVGRQGHVHDORMDHOHOHFWURGRPpVWLFRGHEHQSRGHU
UHVLVWLUXQDWHPSHUDWXUDGHKDVWD &\ORVIURQWDOHVGHORV
PXHEOHVDG\DFHQWHVKDVWD &

■ 1RLQVWDODUHODSDUDWRGHWUiVGHXQDSXHUWDGHFRUDWLYDRGH
PXHEOH([LVWHULHVJRGHVREUHFDOHQWDPLHQWR

■ /OHYDUDFDERORVWUDEDMRVGHUHFRUWHHQHOPXHEOHDQWHVGH
FRORFDUHOHOHFWURGRPpVWLFR5HWLUDUODVYLUXWDV3RGUtDQDIHFWDU
DOIXQFLRQDPLHQWRGHORVFRPSRQHQWHVHOpFWULFRV

■ /OHYDUJXDQWHVSURWHFWRUHVSDUDHYLWDUFRUWHV/DVSLH]DVTXH
HVWpQDFFHVLEOHVGXUDQWHHOPRQWDMHSXHGHQWHQHUORVERUGHV
DILODGRV

■ /DWRPDGHFRUULHQWHGHOHOHFWURGRPpVWLFRGHEHTXHGDUGHQWUR
GHOD]RQDGHODVXSHUILFLHVRPEUHDGD RIXHUDGHOHVSDFLRGH$
PRQWDMH

■ )LMDUDODSDUHGORVPXHEOHVTXHQRHVWpQILMDGRVFRQXQD
HVFXDGUDHVWiQGDU %

■ /DVPHGLGDVGHODVLPiJHQHVHVWiQHQPP
$SDUDWRGHEDMRGHXQDHQFLPHUDILJXUD
3DUDSRGHUYHQWLODUHODSDUDWRHOSLVRVHSDUDGRUGHEHFRQWDUFRQ
XQDUDQXUDGHYHQWLODFLyQ
)LMDUODHQFLPHUDVREUHHOPXHEOHHPSRWUDGR
7HQHUHQFXHQWDODVLQVWUXFFLRQHVGHPRQWDMHGHODSODFDGH
FRFFLyQ
$SDUDWRHQXQDUPDULRHQDOWRILJXUD
3DUDSRGHUYHQWLODUHODSDUDWRHOSLVRVHSDUDGRUGHEHFRQWDUFRQ
XQDUDQXUDGHYHQWLODFLyQ
&XDQGRHODUPDULRHQDOWRFXHQWDFRQRWUDSODFDSRVWHULRU
DGLFLRQDO DO PDUJHQ GH ODV SODFDV SRVWHULRUHV HVWD GHEH UHWLUDUVH
1RPRQWDUHODSDUDWRGHPDVLDGRDOWRDILQGHSRGHUUHWLUDUORV
DFFHVRULRVVLQSUREOHPDV
0RQWDMHHQHVTXLQDILJXUD
3DUDTXHVHDSRVLEOHDEULUODSXHUWDGHODSDUDWRREVHUYDUXQD
GLVWDQFLD HQHOPRQWDMHHQHVTXLQD/DPHGLGD GHSHQGHGHO& '
JURVRUGHOIURQWDOGHOPXHEOHEDMRHOWLUDGRU

(QFKXIDUHODSDUDWRDODUHGHOpFWULFD
■ $QWHVGHXWLOL]DUHODSDUDWRSRUSULPHUDYH]DVHJXUDUVHGHTXH
OD FRUULHQWH GH OD FDVD GLVSRQH GH DOJXQR GH ORV FRQGXFWRUHV GH
SXHVWDDWLHUUDFRQIRUPHVDODVGLVSRVLFLRQHVGHVHJXULGDG
YLJHQWHV6RORGHEHFRQHFWDUHODSDUDWRXQHOHFWULFLVWD
SURIHVLRQDOUHVSHWDQGRODVGLVSRVLFLRQHVOHJDOHVH
LQVWLWXFLRQDOHVDVtFRPRODVGHODFRPSDxtDHOpFWULFDORFDO
(OIDOORGHXQFRQGXFWRUGHSXHVWDDWLHUUDRXQDLQVWDODFLyQ
GHIHFWXRVDUDUDYH]FRQOOHYDQGDxRVPDWHULDOHVROHVLRQHV
JUDYHVPXHUWHROHVLyQItVLFDSRUGHVFDUJDHOpFWULFD(O
IDEULFDQWHUHFKD]DFXDOTXLHUUHVSRQVDELOLGDGSRUOHVLRQHV
SHUVRQDOHVRGDxRVGHODSDUDWRGHULYDGRVGHXQDFRQH[LyQ
HOpFWULFDLQDGHFXDGD

■ (ODSDUDWRGHEHHVWDUVLQWHQVLyQSDUDSRGHUUHDOL]DUORV
WUDEDMRVGHPRQWDMH

■ (ODSDUDWRVHFRUUHVSRQGHFRQODFODVHGHSURWHFFLyQ,\VROR
GHEHFRQHFWDUVHDXQDWRPDGHUHGFRQSXHVWDDWLHUUD

■ (O FDEOH GH FRQH[LyQ GH UHG GHEH VHU DO PHQRV GH WLSR + 9 9
)*PPò
(OFRQGXFWRUGHSXHVWDDWLHUUDDPDULOORYHUGHGHEHFRQHFWDUVH
HQ SULPHU OXJDU \ GHEH VHU OLJHUDPHQWH PiV ODUJR SRU HO ODGR GHO
DSDUDWRTXHORVRWURVGRVKLORV

■ /DV GLVSRVLFLRQHV GH VHJXULGDG REOLJDQ D LQVWDODU XQ GLVSRVLWLYR
GH VHSDUDFLyQ FRQ XQD DEHUWXUD GH FRQWDFWR GH DO PHQRV  PP
(VWHGLVSRVLWLYRQRHVQHFHVDULRHQHOFDVRGHTXHODFRQH[LyQ
VHD PHGLDQWH XQD WRPD FRQ SXHVWD D WLHUUD \ GH IiFLO DFFHVR HQ
WRGRPRPHQWR

■ 'XUDQWHHOPRQWDMHGHEHJDUDQWL]DUVHODSURWHFFLyQFRQWUD
FRQWDFWRDFFLGHQWDO

■ 'LVSRQHU HQ OD WRPD GH FRUULHQWH FRQGXFWRUHV GH IDVH \ QHXWURV
FRQGXFWRUFHUR(ODSDUDWRSXHGHUHVXOWDUGDxDGRVLQRVH
FRQHFWDGHIRUPDDGHFXDGD

■ (OKRUQRGHEHFRQHFWDUVHFRQIRUPHDORVGDWRVTXHVH
HVSHFLILFDQHQODHWLTXHWDGHFDUDFWHUtVWLFDV

■ &RORFDUHODSDUDWRGHODQWHGHODUPDULRHQYROYHQWHSDUD
FRQHFWDUOR(OFDEOHGHFRQH[LyQGHEHWHQHUXQDORQJLWXG
VXILFLHQWH
$WHQFLyQ 'XUDQWH HO PRQWDMH DVHJXUDUVH GH TXH HO FDEOH GH UHG
QRTXHGDDSULVLRQDGRQLHQWUDHQFRQWDFWRFRQSLH]DVFDOLHQWHV

■ 7RGRHVWHSURFHVRLQFOXLGDODVXVWLWXFLyQGHOFDEOHDGRGHEH
HIHFWXDUORHOVHUYLFLRWpFQLFRGHDWHQFLyQDOFOLHQWH

: £3HOLJURGHPXHUWH
3HOLJURGHGHVFDUJDHOpFWULFDHQFDVRGHHQWUDUHQFRQWDFWRFRQ
FRPSRQHQWHVFRQGXFWRUHVGHWHQVLyQ
■ 7RFDUHOFDEOHGHFRQH[LyQ~QLFDPHQWHFRQODVPDQRVVHFDV
■ ([WUDHUHOFDEOHGHFRQH[LyQWLUDQGRVLHPSUHGLUHFWDPHQWHGHO
HQFKXIH\QRGHOFDEOHGHFRQH[LyQ\DTXHSRGUtDGDxDUVH

■ 1XQFDH[WUDHUHOHQFKXIHFXDQGRHOHOHFWURGRPpVWLFRHVWpHQ
PDUFKD

7HQHUHQFXHQWDODVVLJXLHQWHVLQGLFDFLRQHV\DVHJXUDUVHGHTXH
VHFXPSODQODVFRQGLFLRQHVH[SXHVWDVDFRQWLQXDFLyQ
1RWDV
■ /DWRPDGHFRUULHQWH\HOHQFKXIHGHOHOHFWURGRPpVWLFRVRQ
FRPSDWLEOHV

■ /RVFDEOHVSRVHHQXQDVHFFLyQWUDQVYHUVDOVXILFLHQWH
■ ([LVWHXQDWRPDDWLHUUDUHJODPHQWDULD
■ (QFDVRGHWHQHUTXHVXVWLWXLUHOFDEOHGHFRQH[LyQGHO
HOHFWURGRPpVWLFRVHHQFDUJXHGLFKRWUDEDMRH[FOXVLYDPHQWHD
XQHOHFWULFLVWD$WUDYpVGHO6HUYLFLRGH$VLVWHQFLD7pFQLFDGHOD
PDUFDVHSXHGHDGTXLULUXQFDEOHGHFRQH[LyQGHUHSXHVWR

■ 1RVHXVDQHQFKXIHVWRPDVRDFRSODPLHQWRVP~OWLSOHVQL
WDPSRFRFDEOHVGHSURORQJDFLyQ

■ (Q FDVR GH XWLOL]DU XQ LQWHUUXSWRU GH FRUULHQWH GLIHUHQFLDO VROR VH
XVDXQRSURYLVWRGHOVtPERORz
6RORORVLQWHUUXSWRUHVGHSURWHFFLyQSURYLVWRVGHHVWHVtPEROR
DVHJXUDQHOFXPSOLPLHQWRGHODVQRUPDWLYDVDFWXDOHVYLJHQWHV

■ (OHQFKXIHVLHPSUHHVWiDFFHVLEOH
■ (OFDEOHGHUHGQRHVWiGREODGRDSODVWDGRPRGLILFDGRR
VHFFLRQDGR

■ (OFDEOHGHUHGQRHVWiHQFRQWDFWRFRQXQDIXHQWHGHFDORU





&DEOHGHFRQH[LyQFRQFRQHFWRUFRQFRQWDFWRGHSXHVWDD
WLHUUD
(OHOHFWURGRPpVWLFRVRORSRGUiFRQHFWDUVHDXQDWRPDGH
FRUULHQWHGHLQVWDODFLyQUHJODPHQWDULD\SURYLVWDGHWRPDDWLHUUD
6HJ~QODVQRUPDVVLHOFRQHFWRU\DQRHVDFFHVLEOHWUDVHO
PRQWDMH OD LQVWDODFLyQ HOpFWULFD FRQ WRPD GH WLHUUD GHEHUi FRQVWDU
GHXQGLVSRVLWLYRGHVHSDUDFLyQHQODVIDVHV
&DEOHGHFRQH[LyQVLQFRQHFWRUFRQFRQWDFWRGHSXHVWDD
WLHUUD
/DFRQH[LyQGHODSDUDWRGHEHUHDOL]DUVHH[FOXVLYDPHQWHSRUXQ
WpFQLFRHVSHFLDOLVWDDXWRUL]DGR
6HJ~QODVQRUPDVODLQVWDODFLyQHOpFWULFDFRQWRPDGHWLHUUD
GHEHUiGLVSRQHUGHXQGLVSRVLWLYRGHVHSDUDFLyQHQODVIDVHV
,GHQWLILFDUHOFRQGXFWRUGHIDVH\HOFRQGXFWRUQHXWUR©FHURªGH
ODWRPDGHFRUULHQWH(ODSDUDWRSXHGHUHVXOWDUGDxDGRVLQRVH
FRQHFWDGHODIRUPDDGHFXDGD
&RQHFWDUHODSDUDWRVHJ~QHOHVTXHPDGHFRQH[LyQ&RQVXOWDUOD
WHQVLyQHQODSODFDGHFDUDFWHUtVWLFDV&RQHFWDUORVFRQGXFWRUHV
GHOFDEOHGHFRQH[LyQDODUHGGHDFXHUGRFRQODFRGLILFDFLyQSRU
FRORUHV YHUGHDPDULOOR  WRPD D WLHUUD < D]XO  FHUR FRQGXFWRU
QHXWURPDUUyQ IDVHFRQGXFWRUH[WHULRU
6RORSDUD6XHFLD)LQODQGLD\1RUXHJD
(O DSDUDWR WDPELpQ VH SXHGH FRQHFWDU FRQ HO HQFKXIH FRQ VLVWHPD
GHFRQWDFWRGHSXHVWDDWLHUUDLQFOXLGRHQHOVXPLQLVWUR(VWH
FRQHFWRUGHEHTXHGDUDFFHVLEOHXQDYH]ILQDOL]DGRHOPRQWDMH
6HJ~QODVQRUPDVVLHOFRQHFWRU\DQRHVDFFHVLEOHWUDVHO
PRQWDMH OD LQVWDODFLyQ HOpFWULFD FRQ WRPD GH WLHUUD GHEHUi FRQVWDU
GHXQGLVSRVLWLYRGHVHSDUDFLyQHQODVIDVHV

)LMDUHOHOHFWURGRPpVWLFRILJXUD
(QDSDUDWRVFRQSXHUWDGHVOL]DEOHH[WUDtEOHHVWDVHGHEHTXLWDU
DQWHV
 ,QWURGXFLUHOHOHFWURGRPpVWLFRSRUFRPSOHWR\FHQWUDUOR
$WRUQLOODUHOHOHFWURGRPpVWLFR
(OHVSDFLRHQWUHODHQFLPHUD\HOHOHFWURGRPpVWLFRQRGHEH
REVWUXLUVHFRQOLVWRQHVVXSOHPHQWDULRV
(QODVSDUHGHVODWHUDOHVGHODUPDULRGHVPRQWDEOHQRVHSXHGHQ
PRQWDUOLVWRQHVWpUPLFRV
'HVPRQWDMH
'HVFRQHFWDUHODSDUDWRGHODFRUULHQWH
$IORMDUORVWRUQLOORVGHDMXVWH
/HYDQWDUOLJHUDPHQWHHODSDUDWR\H[WUDHUORSRUFRPSOHWR

ptpt
ì,QVWUXo}HVGHPRQWDJHP

,QGLFDo}HVLPSRUWDQWHVILJXUD
2DSDUHOKRIRLFRQFHELGRSDUDVHUXWLOL]DGRDWpDXPDDOWLWXGHGH
 PHWURVDFLPDGRQtYHOGRPDUQRPi[LPR
1mRXWLOL]DURSX[DGRUGDSRUWDSDUDWUDQVSRUWDURXPRQWDUR
DSDUHOKR
2DSDUHOKRGHYHHVWDUGHVOLJDGRGDFRUUHQWHGXUDQWHTXDOTXHU
WUDEDOKRGHPRQWDJHP

■ 6yXPDPRQWDJHPFRUUHWDUHVSHLWDQGRHVWDVLQVWUXo}HVGH
PRQWDJHP JDUDQWH XPD XWLOL]DomR VHJXUD 2V GDQRV FDXVDGRV
SRUXPDPRQWDJHPLQDGHTXDGDVmRGDUHVSRQVDELOLGDGHGR
LQVWDODGRU

■ ([DPLQHRDSDUHOKRGHSRLVGHRGHVHPEDODU6HIRUHP
GHWHWDGRVGDQRVGHWUDQVSRUWHQmROLJXHRDSDUHOKR

■ 2EVHUYHDVILFKDVGHPRQWDJHPSDUDDLQVWDODomRGH
DFHVVyULRV

■ 5HPRYD D HPEDODJHP H DV SHOtFXODV DXWRFRODQWHV GR LQWHULRU GR
DSDUHOKRHGDSRUWDDQWHVGDFRORFDomRHPIXQFLRQDPHQWR

■ 2VPyYHLVGHHQFDVWUDUWrPGHVHUUHVLVWHQWHVDWHPSHUDWXUDV
DWp&HDVIUHQWHVGRVPyYHLVDGMDFHQWHVDWp&

■ 1mRPRQWHRDSDUHOKRDWUiVGHXPDSRUWDGHFRUDWLYDRXGHXP
PyYHO+iULVFRGHDTXHFLPHQWRH[FHVVLYR

■ 5HDOL]HRVWUDEDOKRVGHDEHUWXUDQRPyYHODQWHVGDFRORFDomR
GRDSDUHOKR5HPRYDDVDSDUDV2IXQFLRQDPHQWRGRV
FRPSRQHQWHVHOpWULFRVSRGHVHUDIHWDGR

■ 3DUDHYLWDUIHULPHQWRVSRUFRUWHGHYHPVHUXWLOL]DGDVOXYDVGH
SURWHomR$VSHoDVTXHILFDPDFHVVtYHLVGXUDQWHDPRQWDJHP
SRGHPWHUDUHVWDVDILDGDV

■ $WRPDGDGHOLJDomRGRDSDUHOKRGHYHUiVLWXDUVHQD]RQD
VRPEUHDGD RXIRUDGRHVSDoRGHLQVWDODomR$

■ )L[H RV PyYHLV VROWRV j SDUHGH FRP XP HVTXDGUR GLVSRQtYHO QR
FRPpUFLR %

■ 0HGLGDVLQGLFDGDVQDVLPDJHQVHPPP

$SDUHOKRVREDEDQFDGDILJXUD
3DUDDYHQWLODomRGRDSDUHOKRRIXQGRLQWHUPpGLRGHYH
DSUHVHQWDUXPDDEHUWXUDGHYHQWLODomR
)L[HDEDQFDGDQRPyYHOSDUDHQFDVWUDU
5HVSHLWHDVLQVWUXo}HVGHPRQWDJHPGDSODFDGHFR]LQKDU
$SDUHOKRQRDUPiULRYHUWLFDOILJXUD
3DUDDYHQWLODomRGRDSDUHOKRRVIXQGRVLQWHUPpGLRVGHYHP
DSUHVHQWDUXPDDEHUWXUDGHYHQWLODomR
6HRDUPiULRYHUWLFDOWLYHUXPDSDUHGHWUDVHLUDSDUDDOpPGDV
SDUHGHVWUDVHLUDVGRHOHPHQWRHODGHYHVHUUHPRYLGD
0RQWDURDSDUHOKRDXPDDOWXUDPi[LPDTXHSHUPLWDUHWLUDURV
DFHVVyULRVVHPSUREOHPDV
,QVWDODomRGHFDQWRILJXUD
'H PRGR D FRQVHJXLU DEULU D SRUWD GR DSDUHOKR UHVSHLWH D PHGLGD
& 'DTXDQGRGDLQVWDODomRGHFDQWR$PHGLGD GHSHQGHGD
HVSHVVXUDGDIUHQWHGRPyYHOSRUEDL[RGRSX[DGRU

/LJXHRDSDUHOKRjFRUUHQWHHOpWULFD
■ $QWHVGHXWLOL]DURDSDUHOKRSHODSULPHLUDYH]FHUWLILTXHVHTXH
RFDERGDFRUUHQWHGHDOLPHQWDomRGLVS}HGHXPFRQGXWRUGH
SURWHomRTXHFXPSUHDVQRUPDVGHVHJXUDQoD$OLJDomRGR
DSDUHOKRVySRGHVHUUHDOL]DGDSRUXPHOHWULFLVWDTXDOLILFDGR
UHVSHLWDQGRDVQRUPDVOHJDLVHDGPLQLVWUDWLYDVDSOLFiYHLVEHP
FRPRDVQRUPDVGRRSHUDGRUGHUHGHORFDO
$LQH[LVWrQFLDGHXPFRQGXWRUGHSURWHomRRXXPDLQVWDODomR
GHILFLHQWHSRGHHPFDVRVUDURVSURYRFDUGDQRVPDWHULDLVRX
JUDYHV OHV}HV PRUWH RX OHV}HV FRUSRUDLV SRU FKRTXH HOpFWULFR
2IDEULFDQWHQmRDVVXPHDUHVSRQVDELOLGDGHSRUGDQRVHP
SHVVRDVRXQRDSDUHOKRLPSXWiYHLVDXPDOLJDomRHOpWULFD
GHIHLWXRVDRXLQFRUUHWD

■ 2DSDUHOKRWHPGHHVWDUGHVOLJDGRGDFRUUHQWHGXUDQWHD
UHDOL]DomRGHTXDOTXHUWUDEDOKRGHPRQWDJHP

■ 2DSDUHOKRFRUUHVSRQGHjFODVVHGHSURWHomR,HVySRGHVHU
OLJDGRDXPDWRPDGDGHFRUUHQWHFRPWHUUD

■ 2 FDER GH OLJDomR j UHGH GHYH VHU QR PtQLPR GR WLSR + 9 9
)*PPò
2 FRQGXWRU GH SURWHomR DPDUHORYHUGH GHYH VHU OLJDGR SULPHLUR
HVHUPDLVORQJRGRODGRGRDSDUHOKRTXHRVRXWURVGRLVILRV

■ $VQRUPDVGHVHJXUDQoDH[LJHPDSUHVHQoDGHXPGLVMXQWRU
RPQLSRODU FRP XPD GLVWkQFLD GH FRQWDFWRV GH PP QR PtQLPR
$V FRQH[}HV D XPD WRPDGD OLJDGD j WHUUD H GH DFHVVR IiFLO QmR
FDUHFHPGHXPGLVMXQWRU

■ $ SURWHFomR FRQWUD FRQWDFWR DFLGHQWDO GHYH ILFDU DVVHJXUDGD QD
PRQWDJHP

■ 'HWHUPLQHRVFRQGXWRUHVGHIDVHHRILRQHXWUR1QDFDL[DGH
OLJDomR8PDOLJDomRHUUDGDSRGHGDQLILFDURDSDUHOKR

■ 2 DSDUHOKR GHYH VHU OLJDGR GH DFRUGR FRP RV GDGRV QD SODFD GH
FDUDFWHUtVWLFDV

■ &RORTXH R DSDUHOKR D OLJDU HP IUHQWH GR DUPiULR GH PRGLILFDomR
2FDERGHOLJDomRGHYHWHUXPFRPSULPHQWRVXILFLHQWH
$WHQomR&HUWLILTXHVHGXUDQWHDPRQWDJHPTXHRFDERGH
DOLPHQWDomRQmRILFDSUHVRQHPHQWUDHPFRQWDFWRFRPSDUWHV
TXHQWHVGRDSDUHOKR

■ 7RGRVRVWUDEDOKRVQRDSDUHOKRLQFOXLQGRDVXEVWLWXLomRGRV
FDERVVySRGHPVHUH[HFXWDGRVSHOR6HUYLoRGH$VVLVWrQFLD
7pFQLFD

: 3HULJRGHPRUWH
1RFRQWDFWRFRPSHoDVFRQGXWRUDVGHWHQVmRH[LVWHSHULJRGH
FKRTXHHOpWULFR
■ 6HJXUHQDILFKDDSHQDVFRPDVPmRVVHFDV
■ 5HWLUH VHPSUH R FDER HOpWULFR SX[DQGR GLUHWDPHQWH SHOD ILFKD H
QXQFDSHORFDERSRUTXHSRGHILFDUGDQLILFDGR

■ 1XQFDUHWLUHDILFKDGXUDQWHRIXQFLRQDPHQWR
5HVSHLWHDVVHJXLQWHVLQGLFDo}HVHDVVHJXUHTXH
1RWDV
■ $ILFKDHDWRPDGDVmRFRPSDWtYHLV
■ $VHFomRWUDQVYHUVDOGRFDERpVXILFLHQWH
■ $OLJDomRjWHUUDHVWiLQVWDODGDFRUUHWDPHQWH
■ $ PXGDQoD GR FDER HOpWULFR FDVR QHFHVViULR Vy p HIHWXDGD SRU
XPHOHWULFLVWD8PFDERHOpWULFRGHVXEVWLWXLomRSRGHVHU
DGTXLULGRQD$VVLVWrQFLD7pFQLFD

■ 1mR VmR XWLOL]DGDV ILFKDV P~OWLSODVDFRSODPHQWRV P~OWLSORV QHP
H[WHQV}HV

■ 1DXWLOL]DomRGHXPGLVMXQWRUGHFRUUHQWHGHIXJDpXWLOL]DGR
DSHQDVXPWLSRFRPRVLQDOz





6y HVWH VLQDO JDUDQWH R FXPSULPHQWR GDV QRUPDV DWXDOPHQWH HP
YLJRU

■ $ILFKDHVWiVHPSUHDFHVVtYHO
■ 2FDERGHDOLPHQWDomRQmRpGREUDGRHVPDJDGRPRGLILFDGR
RXFRUWDGR

■ 2FDERGHDOLPHQWDomRQmRHQWUDHPFRQWDFWRFRPIRQWHVGH
FDORU

&DERGHOLJDomRFRPILFKDGHOLJDomRjWHUUD
2 DSDUHOKR GHYH VHU OLJDGR DSHQDV D XPD WRPDGD GH FRQWDFWR GH
VHJXUDQoDLQVWDODGDHPFRQIRUPLGDGHFRPDVQRUPDV
6HDILFKDGHL[DUGHHVWDUGLVSRQtYHODSyVDPRQWDJHPQD
LQVWDODomRHOpWULFDIL[DpQHFHVViULRTXHHVWHMDSUHYLVWRXP
GLVSRVLWLYRGHFRUWHQDVIDVHVGHDFRUGRFRPDVUHJUDVGH
LQVWDODomR
&DERGHOLJDomRVHPILFKDGHOLJDomRjWHUUD
2DSDUHOKRVySRGHVHUOLJDGRSRUXPWpFQLFRDXWRUL]DGR
1DLQVWDODomRHOpWULFDIL[DGHYHHVWDUSUHYLVWRXPGLVSRVLWLYRGH
FRUWH QDV IDVHV GH DFRUGR FRP DV UHJUDV GH LQVWDODomR ,GHQWLILTXH
RVFRQGXWRUHVGHIDVHHQHXWUR]HURGDWRPDGDGHOLJDomR
8PDOLJDomRHUUDGDSRGHGDQLILFDURDSDUHOKR
/LJXH DSHQDV GH DFRUGR FRP R HVTXHPD GH OLJDo}HV 7HQVmR YHU
SODFDGHFDUDFWHUtVWLFDV/LJXHRVFRQGXWRUHVGRFDERGH
DOLPHQWDomR GH DFRUGR FRP D FRGLILFDomR GH FRUHV YHUGHDPDUHOR
 FRQGXWRUGHSURWHomR <D]XO ]HURFRQGXWRUQHXWUR
FDVWDQKR IDVHFRQGXWRUH[WHUQR
$SHQDVSDUD6XpFLD)LQOkQGLDH1RUXHJD
2 DSDUHOKR WDPEpP SRGH VHU OLJDGR j ILFKD LQFOXtGD FRP R VLVWHPD
GH FRQWDFWR GH SURWHomR $SyV D PRQWDJHP HVVH VLVWHPD WHP GH
ILFDUDFHVVtYHO6HDILFKDGHL[DUGHHVWDUGLVSRQtYHODSyVD
PRQWDJHPQDLQVWDODomRHOpWULFDIL[DpQHFHVViULRTXHHVWHMD
SUHYLVWRXPGLVSRVLWLYRGHFRUWHQDVIDVHVGHDFRUGRFRPDV
UHJUDVGHLQVWDODomR

)L[DURDSDUHOKRILJXUD
(PDSDUHOKRVFRPSRUWDGHJDYHWmRGRIRUQRH[WUDtYHODSRUWD
WHPGHVHUUHWLUDGDSUHYLDPHQWH
 ,QVLUDWRWDOPHQWHRDSDUHOKRHFHQWUHR
$SDUDIXVHRDSDUHOKR
2 HVSDoR HQWUH D EDQFDGD H R DSDUHOKR QmR SRGH VHU YHGDGR FRP
IULVRVDGLFLRQDLV
1DVSDUHGHVODWHUDLVGRDUPiULRHPEXWLGRQmRSRGHPVHU
FRORFDGRVIULVRVGHSURWHomRWpUPLFD
'HVPRQWDJHP
'HVOLJXHRDSDUHOKRGDFRUUHQWH
'HVDSHUWHRVSDUDIXVRVGHIL[DomR
/HYDQWHOLJHLUDPHQWHRDSDUHOKRHUHWLUHRFRPSOHWDPHQWHSDUD
IRUD

pl
ë,QVWUXNFMDPRQWDŰX

:DŰQHZVND]yZNLU\V
7R XU]ĉG]HQLH MHVW SU]H]QDF]RQH GR XŰ\WNX QD Z\VRNRŔFL GR 
PHWUyZQDGSR]LRPHPPRU]D
1LHXŰ\ZDþXFKZ\WXGU]ZLF]HNGRSU]HQRV]HQLDDQLGRPRQWDŰX
XU]ĉG]HQLD
3RGF]DV ZV]\VWNLFK SUDF PRQWDŰRZ\FK QDOHŰ\ Z\ãĉF]\þ ]DVLODQLH
XU]ĉG]HQLD

■ 7\ONRPRQWDŰZ\NRQDQ\]JRGQLH] QLQLHMV]ĉLQVWUXNFMĉPRQWDŰX
JZDUDQWXMHEH]SLHF]QĉHNVSORDWDFMęXU]ĉG]HQLD=DV]NRG\
SRZVWDãHZZ\QLNXQLHZãDŔFLZHJRPRQWDŰXRGSRZLDGDPRQWHU

■ 3RUR]SDNRZDQLXQDOHŰ\VSUDZG]LþVWDQXU]ĉG]HQLD1LH
SRGãĉF]DþMHŔOLXU]ĉG]HQLH]RVWDãRXV]NRG]RQHSRGF]DV
WUDQVSRUWX

■ 3U]HVWU]HJDþZVND]yZHNSRGDQ\FKQDNDUWDFKGRW\F]ĉF\FK
PRQWDŰXHOHPHQWyZZ\SRVDŰHQLD

■ 3U]HGXUXFKRPLHQLHPXVXQĉþ]NRPRU\SLHNDUQLNDRUD]]GU]ZL
PDWHULDã\RSDNRZDQLRZHLIROLHNOHMĉFH

■ 0HEOHGR]DEXGRZ\PXV]ĉE\þRGSRUQHQDWHPSHUDWXUęGR
&DSU]\OHJDMĉFHGRXU]ĉG]HQLDIURQW\PHEOLGR&

■ 1LHPRQWRZDþXU]ĉG]HQLD]DGU]ZLDPLGHNRUDF\MQ\PLDQL]D
GU]ZLDPLPHEOD,VWQLHMHU\]\NRSU]HJU]DQLD

■ 0HEOHQDOHŰ\GRFLQDþSU]HGZVWDZLHQLHPXU]ĉG]HQLD8VXQĉþ
ZLyU\0RJĉRQH]DNãyFDþIXQNFMRQRZDQLHHOHPHQWyZ
HOHNWU\F]Q\FK

■ 1DOHŰ\QRVLþUęNDZLFHRFKURQQHFKURQLĉFHSU]HG
VNDOHF]HQLHP(OHPHQW\NWyUHVĉGRVWęSQHSRGF]DVPRQWDŰX
PRJĉPLHþRVWUHNUDZęG]LH

■ *QLD]GRSU]\ãĉF]HQLRZHXU]ĉG]HQLDPXVL]QDMGRZDþVLęZ
]DNUHVNRZDQ\PREV]DU]H OXESR]DREV]DUHP]DEXGRZ\$

■ 0HEOHNWyUHQLHVĉSU]\PRFRZDQHQDOHŰ\SU]\WZLHUG]LþGR
ŔFLDQ\SU]\SRPRF\NĉWRZQLND %

■ :\PLDU\QDU\VXQNDFKSRGDQHVĉZPP
8U]ĉG]HQLHSRGEODWHPURERF]\PU\V
:FHOX]DSHZQLHQLDZHQW\ODFMLXU]ĉG]HQLDZSã\WDFK
SU]HJUDG]DMĉF\FKPXV]ĉE\þRWZRU\ZHQW\ODF\MQH
3U]\PRFRZDþEODWURERF]\GRPHEOL
3U]HVWU]HJDþLQVWUXNFMLPRQWDŰXSã\W\JU]HZF]HM
8U]ĉG]HQLHZV]DIFHZ\VRNLHMU\V
:FHOX]DSHZQLHQLDZHQW\ODFMLXU]ĉG]HQLDZSã\WDFK
SU]HJUDG]DMĉF\FKPXVLE\þRWZyUZHQW\ODF\MQ\
-HŰHOL V]DIND Z\VRND SRVLDGD RSUyF] W\OQ\FK ŔFLDQHN PRGXãRZ\FK
GRGDWNRZĉ ŔFLDQNę W\OQĉ PXVL RQD ]QDMGRZDþ VLę Z RGSRZLHGQLHM
RGOHJãRŔFL
8U]ĉG]HQLHQDOHŰ\]DPRQWRZDþQDWDNLHMZ\VRNRŔFLDE\PRŰOLZH
E\ãRVZRERGQHZ\MPRZDQLHZ\SRVDŰHQLD
0RQWDŰQDURŰQ\U\V
$E\ZSU]\SDGNXPRQWDŰXQDURŰQHJRPRŰOLZHE\ãRRWZRU]HQLH
GU]ZLF]HNXU]ĉG]HQLDQDOHŰ\XZ]JOęGQLþZ\PLDU :\PLDU& '
]DOHŰ\RGJUXERŔFLIURQWXPHEOLSRGXFKZ\WHP

3RGãĉF]HQLHXU]ĉG]HQLDGR]DVLODQLD
■ 3U]HGSLHUZV]\PXŰ\FLHPXU]ĉG]HQLDQDOHŰ\XSHZQLþVLęŰH
LQVWDODFMDHOHNWU\F]QDSRVLDGDSU]\ãĉF]HSU]HZRGX
X]LHPLDMĉFHJR NWyU\ VSHãQLD Z\PRJL RERZLĉ]XMĉF\FK SU]HSLVyZ
EH]SLHF]HĿVWZD3RGãĉF]HQLHXU]ĉG]HQLDPRŰHE\þZ\NRQDQH
Z\ãĉF]QLHSU]H]Z\NZDOLILNRZDQHJRHOHNWU\ND]JRGQLH]
SU]HSLVDPLLUHJXODFMDPLSUDZQ\PLMDNUyZQLHŰZ\PRJDPL
PLHMVFRZHJRGRVWDZF\HQHUJLL
%UDN SU]HZRGX X]LHPLDMĉFHJR OXE QLHSUDZLGãRZD LQVWDODFMD PRJĉ
VSRUDG\F]QLHSURZDG]LþGRSRZVWDQLDV]NyGPDWHULDOQ\FKOXE
SRZDŰQ\FKREUDŰHĿŔPLHUFLOXEREUDŰHĿFLDãDZZ\QLNX
SRUDŰHQLDSUĉGHP3URGXFHQWQLHSRQRVLRGSRZLHG]LDOQRŔFL]D
XV]F]HUEHNQD]GURZLXXŰ\WNRZQLNyZOXEXV]NRG]HQLD
XU]ĉG]HQLDNWyU\FKSU]\F]\QĉPRŰHE\þQLHZãDŔFLZH
SRGãĉF]HQLHGRLQVWDODFMLHOHNWU\F]QHM

■ 3RGF]DVZV]\VWNLFKSUDFPRQWDŰRZ\FKQDOHŰ\Z\ãĉF]\þ
]DVLODQLHXU]ĉG]HQLD

■ 8U]ĉG]HQLHRGSRZLDGDNODVLHRFKURQQHM,LPRŰHE\þ
SRGãĉF]RQHZ\ãĉF]QLHGRJQLD]GDVLHFLRZHJR]X]LHPLHQLHP

■ 1DOHŰ\]DVWRVRZDþSU]HZyGSU]\ãĉF]HQLRZ\FRQDMPQLHMW\SX
+99)*PPò
1DMSLHUZQDOHŰ\SRGãĉF]\þŰyãWR]LHORQ\SU]HZyGX]LHPLDMĉF\
NWyU\SRVWURQLHXU]ĉG]HQLDPXVLE\þQLHFRGãXŰV]\RGREX
SR]RVWDã\FKNDEOL

■ =JRGQLH]SU]HSLVDPLEH]SLHF]HĿVWZDZLQVWDODFMLHOHNWU\F]QHM
PXVL]QDMGRZDþVLęZLHORELHJXQRZ\UR]ãĉF]QLNRGVLHFL
HOHNWU\F]QHM ] UR]ZDUFLHP VW\NyZ Z\QRV]ĉF\P PLQLPXP  PP
5R]ãĉF]QLN QLH MHVW Z\PDJDQ\ Z SU]\SDGNX SRGãĉF]HĿ RSDUW\FK
QDX]LHPLRQ\PLãDWZRGRVWęSQ\PJQLHŮG]LHVLHFLRZ\P

■ 3RGF]DVPRQWDŰXQDOHŰ\]DSHZQLþRFKURQęSU]HG
QLH]DPLHU]RQ\PGRWNQLęFLHP

■ =LGHQW\ILNRZDþZJQLHŮG]LHVLHFLRZ\PSU]HZyGID]RZ\RUD]
]HURZ\1LHZãDŔFLZHSRGãĉF]HQLHPRŰHGRSURZDG]LþGR
XV]NRG]HQLDXU]ĉG]HQLD

■ 3LHNDUQLN QDOHŰ\ SRGãĉF]\þ ]JRGQLH ] LQIRUPDFMDPL SRGDQ\PL QD
WDEOLF]FH]QDPLRQRZHM

■ :FHOXSRGãĉF]HQLDXVWDZLþXU]ĉG]HQLHSU]HGV]DINĉGR
REXGRZ\3U]HZyGSU]\ãĉF]HQLRZ\PXVLPLHþZ\VWDUF]DMĉFĉ
GãXJRŔþ
8ZDJD3RGF]DVPRQWDŰXGRSLOQRZDþDE\SU]HZyG]DVLODMĉF\
QLH]RVWDãSU]\FLęW\DQLQLHVW\NDãVLę]JRUĉF\PLHOHPHQWDPL
XU]ĉG]HQLD

■ :V]HONLHJRURG]DMXSUDFH]ZLĉ]DQH]XU]ĉG]HQLHPãĉF]QLH]
Z\PLDQĉRNDEORZDQLDPRJĉE\þZ\NRQ\ZDQHZ\ãĉF]QLHSU]H]
SU]HV]NRORQ\FKSUDFRZQLNyZVHUZLVX

: =DJURŰHQLHŰ\FLD
.RQWDNW] HOHPHQWDPL]QDMGXMĉF\PLVLęSRGQDSLęFLHPZLĉŰHVLę
] QLHEH]SLHF]HĿVWZHPSRUDŰHQLDSUĉGHP
■ :W\F]NęFKZ\WDþZ\ãĉF]QLHVXFK\PLUęNRPD
■ 3U]HZyGVLHFLRZ\Z\FLĉJDþFKZ\WDMĉFZ\ãĉF]QLHEH]SRŔUHGQLR
]DZW\F]NęQLJG\]DSU]HZyGSRQLHZDŰPRŰHRQXOHF
XV]NRG]HQLX

■ 1LJG\QLHZ\FLĉJDþZW\F]NLSRGF]DVSUDF\XU]ĉG]HQLD
1DOHŰ\SU]HVWU]HJDþSRQLŰV]\FKZVND]yZHNL XSHZQLþVLęŰH
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:VND]yZNL
■ :W\F]NDL JQLD]GRVLHFLRZHSDVXMĉGRVLHELH
■ 3U]HNUyMSRSU]HF]Q\SU]HZRGyZMHVWZ\VWDUF]DMĉF\
■ ,QVWDODFMDX]LHPLDMĉFDMHVWSUDZLGãRZR]DLQVWDORZDQD
■ :\PLDQDSU]HZRGXVLHFLRZHJRR LOHNRQLHF]QD]RVWDQLH
SU]HSURZDG]RQDSU]H]Z\NZDOLILNRZDQHJRHOHNWU\ND1RZ\
SU]HZyGVLHFLRZ\PRŰQDQDE\þZ VHUZLVLH

■ 'RZ\NRQDQLDLQVWDODFMLQLHZ\NRU]\VWDQRŰDGQ\FK
UR]JDãę]LDF]\LOXESU]HGãXŰDF]\

■ :SU]\SDGNX]DVWRVRZDQLDZ\ãĉF]QLNDUyŰQLFRZRSUĉGRZHJR
MHVWRQR]QDF]RQ\]QDNLHPz
7\ONRWHQ]QDNJZDUDQWXMHVSHãQLHQLHDNWXDOQLHRERZLĉ]XMĉF\FK
SU]HSLVyZ

■ =DSHZQLRQ\MHVWVZRERGQ\GRVWęSGRZW\F]NLVLHFLRZHM
■ 3U]HZyGVLHFLRZ\QLH ]RVWDã]JLęW\]JQLHFLRQ\]PRG\ILNRZDQ\
DQLSU]HFLęW\

■ 3U]HZyGVLHFLRZ\QLHVW\ND VLę] ŰDGQ\PŮUyGãHPFLHSãD
3U]HZyGSU]\ãĉF]HQLRZ\]ZW\F]Nĉ]X]LHPLHQLHP
8U]ĉG]HQLHPRŰQDSRGãĉF]\þZ\ãĉF]QLHGRJQLD]GD]
X]LHPLHQLHP]DLQVWDORZDQHJR]JRGQLH]SU]HSLVDPL
-HŰHOL SR ]DEXGRZDQLX XU]ĉG]HQLD QLH EęG]LH GRVWęSX GR ZW\F]NL
ZyZF]DVZVWDãHMLQVWDODFMLHOHNWU\F]QHMQDOHŰ\XZ]JOęGQLþ
UR]ãĉF]QLNL]RODF\MQ\ID]]JRGQLH]RERZLĉ]XMĉF\PLSU]HSLVDPL
GRW\F]ĉF\PLLQVWDODFML
3U]HZyGSU]\ãĉF]HQLRZ\EH]ZW\F]NL]X]LHPLHQLHP
8U]ĉG]HQLH PRŰH SRGãĉF]\þ Z\ãĉF]QLH VSHFMDOLVWD ] RGSRZLHGQLPL
XSUDZQLHQLDPLHOHNWU\F]Q\PL
:SU]\SDGNXVWDãHMLQVWDODFMLHOHNWU\F]QHMQDOHŰ\XZ]JOęGQLþ
UR]ãĉF]QLNL]RODF\MQ\ID]]JRGQLH]RERZLĉ]XMĉF\PLSU]HSLVDPL
GRW\F]ĉF\PLLQVWDODFML1DOHŰ\]LGHQW\ILNRZDþSU]HZyGID]RZ\L
]HURZ\ZJQLHŮG]LHSU]\ãĉF]HQLRZ\P1LHZãDŔFLZHSRGãĉF]HQLH
PRŰHGRSURZDG]LþGRXV]NRG]HQLDXU]ĉG]HQLD
3RGãĉF]DþZ\ãĉF]QLHZHGãXJVFKHPDWXSRGãĉF]HQLD1DSLęFLH
SDWU]WDEOLF]ND]QDPLRQRZDů\ã\SU]HZRGXSU]\ãĉF]HQLRZHJR
SRGãĉF]Dþ]JRGQLH]R]QDF]HQLHPNRORUyZ]LHORQRŰyãW\ 
SU]HZyGX]LHPLDMĉF\ <QLHELHVNL SU]HZyG]HURZ\EUĉ]RZ\ 
SU]HZyGID]RZ\SU]HZyG]HZQęWU]Q\
'RW\F]\W\ONR6]ZHFML)LQODQGLLL1RUZHJLL
8U]ĉG]HQLHPRŰQDSRGãĉF]\þUyZQLHŰ]DSRPRFĉGRãĉF]RQHM
ZW\F]NL]V\VWHPHP]HVW\NyZRFKURQQ\FK:W\F]NDPXVLVLę
]QDMGRZDþZGRVWęSQ\PPLHMVFXUyZQLHŰSRPRQWDŰX-HŰHOL
SR ]DEXGRZDQLXXU]ĉG]HQLDQLHEęG]LHGRVWęSXGRZW\F]NL
ZyZF]DVZVWDãHMLQVWDODFMLHOHNWU\F]QHMQDOHŰ\XZ]JOęGQLþ
UR]ãĉF]QLNL]RODF\MQ\ID]]JRGQLH]RERZLĉ]XMĉF\PLSU]HSLVDPL
GRW\F]ĉF\PLLQVWDODFML

0RFRZDQLHXU]ĉG]HQLDU\V
: XU]ĉG]HQLDFK ] Z\VXZDQ\PL GU]ZLDPL Zy]ND SLHNDUQLND QDOHŰ\
XSU]HGQLR]GMĉþGU]ZL
8U]ĉG]HQLHFDãNRZLFLHZVXQĉþXVWDZLDMĉFSRŔURGNX
3U]\PRFRZDþXU]ĉG]HQLHŔUXEDPL
1LHZROQRSU]\VãDQLDþGRGDWNRZĉOLVWZĉV]F]HOLQ\SRPLęG]\
EODWHPURERF]\PDXU]ĉG]HQLHP
1DERF]Q\FKŔFLDQNDFKV]DINLGRREXGRZ\QLHZROQRXPLHV]F]Dþ
RVãRQWHUPLF]Q\FK
'HPRQWDŰ
:\ãĉF]\þ]DVLODQLHXU]ĉG]HQLD
2GNUęFLþŔUXE\PRFXMĉFH
8U]ĉG]HQLHOHNNRXQLHŔþLFDãNRZLFLHZ\FLĉJQĉþ

hu
á6]HUHOpVL~WPXWDWy

)RQWRVWXGQLYDOyNiEUD
(]WDNpV]OpNHWOHJIHOMHEE PpWHUWHQJHUV]LQWIHOHWWL
PDJDVViJLJYDOyKDV]QiODWUDWHUYH]WpN
6]iOOtWiVNRUYDJ\EHV]HUHOpVNRUDNpV]OpNHWQHD]
DMWyIRJDQW\~YDOHPHOMHPHJ
$V]HUHOpVLPXQNiNQiODNpV]OpNQHNIHV]OWVpJPHQWHVQHNNHOO
OHQQLH

■ $EL]WRQViJRVKDV]QiODWRWFVDNLVDMHOHQ~WPXWDWyDODSMiQ
NpV]OWV]DNV]HUŦEHV]HUHOpVJDUDQWiOMD$KLEiVEHV]HUHOpV
PLDWWLNiURNpUWDV]HUHOŌYLVHOLDIHOHOŌVVpJHW

■ .LFVRPDJROiVXWiQHOOHQŌUL]]HDNpV]OpNHW6]iOOtWiVLVpUOpV
HVHWpQQHFVDWODNR]WDVVD

■ $WDUWR]pNRNEHV]HUHOpVpKH]YHJ\HILJ\HOHPEHDV]HUHOpVL
~WPXWDWyW

■ h]HPEH KHO\H]pV HOŌWW WiYROtWVD HO D FVRPDJROyDQ\DJRNDW pV D]
|QWDSDGyVIyOLiWDVWŌWpUEŌOpVD]DMWyUyO

■ $EHpStWHWWE~WRURNQDN&LJDV]RPV]pGRVE~WRUODSRNQDN
&LJKŌiOOyQDNNHOOOHQQLN

■ $NpV]OpNHWQHpStWVHEHGHNRUYDJ\E~WRUDMWyP|Jp
7~OKHYOpVPLDWWLYHV]pO\iOOIHQQ

■ $E~WRUNLYiJiVLPXQNiLWDNpV]OpNEHKHO\H]pVHHOŌWWNHOO
HOYpJH]QL7iYROtWVDHODIRUJiFVRW$NDGiO\R]KDWMDD]
HOHNWURPRVUpV]HNPŦN|GpVpW

■ $YiJiVLVpUOpVHNPHJHOŌ]pVHpUGHNpEHQYLVHOMHQ
YpGŌNHV]W\ŦW$V]HUHOpVQpOKR]]iIpUKHWŌUpV]HNV]pOHpOHV
OHKHW

■ $NpV]OpNFVDWODNR]yDOM]DWiQDNDVUDIIR]RWWIHOOHW $
WDUWRPiQ\iEDQYDJ\DEHpStWHQGŌWHUOHWHQNtYONHOOOHQQLH

■ $QHPU|J]tWHWWE~WRURNDWNHUHVNHGHOPLIRUJDORPEDQNDSKDWy
V]|JYDVVDO U|J]tWVHDIDOKR]%

■ $]iEUiNRQWDOiOKDWyPpUHWHNPPEHQYDQQDNPHJDGYD
0XQNDODSDOipStWHWWNpV]OpNiEUD
$NpV]OpNV]HOOŌ]pVpKH]D]HOYiODV]WyODSRQHJ\
V]HOOŌ]ŌQ\tOiVQDNNHOOOHQQLH
$PXQNDODSRWU|J]tWVHDEHpStWHWWE~WRURQ
9HJ\HILJ\HOHPEHDIŌ]ŌIHOOHWV]HUHOpVL~WPXWDWyMiW
.pV]OpNPDJDVV]HNUpQ\EHQ²iEUD
$NpV]OpNV]HOOŌ]pVpKH]D]HOYiODV]WyODSRNRQHJ\
V]HOOŌ]ŌQ\tOiVQDNNHOOOHQQLH
+D D PDJDV V]HNUpQ\QHN D] HOHPKiWIDODNRQ NtYO PpJ HJ\ KiWIDOD
YDQDNNRUD]WHONHOOWiYROtWDQL
$NpV]OpNHWFVDNRO\DQPDJDVDQpStWVHEHKRJ\DWDUWR]pNRW
N|QQ\HGpQNLOHKHVVHQYHQQL
6DURNEHpStWpViEUD
$KKR]KRJ\DNpV]OpNDMWDMiWNLOHKHVVHQQ\LWQLD
VDURNEHpStWpVQpO YHJ\H ILJ\HOHPEH D PpUHWHW $ PpUHW IJJ D& '
E~WRUODSIRJDQW\~DODWWLYDVWDJViJiWyO

$NpV]OpNFVDWODNR]WDWiVDDYLOODPRVKiOy]DWKR]
■ $ NpV]OpN HOVŌ KDV]QiODWD HOŌWW EL]RQ\RVRGMRQ PHJ DUUyO KRJ\
D]HOHNWURPRVYH]HWpNDYRQDWNR]yEL]WRQViJLHOŌtUiVRNQDN
PHJIHOHOŌYpGŌYH]HWŌYHOUHQGHONH]LNH$NpV]OpN
FVDWODNR]WDWiViW FVDN NpS]HWW HOHNWURPRV V]DNHPEHU YpJH]KHWL
pVDFVDWODNR]WDWiVQDNPHJNHOOIHOHOQLHDKDWiO\RV
MRJV]DEiO\RNQDNYDODPLQWDKHO\LKiOy]DW]HPHOWHWŌ
UHQGHONH]pVHLQHN
$YpGŌYH]HWŌKLiQ\DYDJ\DKLEiVEHV]HUHOpVULWNiQDQ\DJL
NiUKR]YDJ\V~O\RVVpUOpVHNKH]iUDPWpVRNR]WDKDOiOYDJ\
V]HPpO\LVpUOpVYH]HWKHW$]RNpUWDV]HPpO\HNHWYDJ\D
NpV]OpNHWpUWNiURNpUWDPHO\HNDKLEiVYDJ\V]DNV]HUŦWOHQ
FVDWODNR]WDWiVUDYH]HWKHWŌNYLVV]DDJ\iUWyQHPYiOODO
IHOHOŌVVpJHW

■ $V]HUHOpVLPXQNiNQiODNpV]OpNQHNIHV]OWVpJPHQWHVQHNNHOO
OHQQLH

■ $NpV]OpNPHJIHOHOD],pULQWpVYpGHOPLRV]WiO\QDNpVFVDN
I|OGHOWKiOy]DWLFVDWODNR]yDOM]DWKR]FVDWODNR]WDWKDWy

■ $KiOy]DWLFVDWODNR]yYH]HWpNQHN+99)*WtSXV~QDNpV
OHJDOiEEPPòNHUHV]WPHWV]HWŦQHNNHOOOHQQLH
$ViUJD]|OGYpGŌYH]HWŌWFVDWODNR]WDVVDHOŌV]|U$NpV]OpN
ROGDOiQYDODPLYHOKRVV]DEEQDNNHOOOHQQLHPLQWDPiVLNNpW
KX]DOQDN
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■ $EL]WRQViJLHOŌtUiVRNQDNPHJIHOHOŌHQHJ\OHJDOiEEPPHV
NRQWDNWQ\tOiVVDOUHQGHONH]ŌW|EESyOXV~OHYiODV]WyEHUHQGH]pV
V]NVpJHV)|OGHOWpVEiUPLNRUN|QQ\HQHOpUKHWŌ
FVDWODNR]yDOM]DWWDOOpWUHKR]RWWFVDWODNR]iVRNQiOQLQFVV]NVpJ
OHYiODV]WyEHUHQGH]pVUH

■ 6]HUHOpVNRUD]pULQWpVYpGHOPHWEL]WRVtWDQLNHOO
■ $]RQRVtWVDEHDIi]LVpVDQXOODYH]HWŌWDFVDWODNR]yDOM]DWEDQ
+LEiVFVDWODNR]WDWiVHVHWpQDNpV]OpNPHJVpUOKHW

■ $VWŌWDWtSXVWiEODDGDWDLQDNPHJIHOHOŌHQNHOOFVDWODNR]WDWQL
■ ÉOOtWVD D NpV]OpNHW D FVDWODNR]WDWiVKR] D NpV]OpNV]HNUpQ\ HOp
$FVDWODNR]yNiEHOQHNPHJIHOHOŌKRVV]~ViJ~QDNNHOOOHQQLH
)LJ\HOHP6]HUHOpVN|]EHQJ\HOMHQDUUDKRJ\DKiOy]DWLNiEHO
QHFVtSŌGM|QEHpVQHpULQWNH]]HQDIRUUyNpV]OpNUpV]HNNHO

■ $NpV]OpNHQEiUPLO\HQPXQNiODWRWEHOHpUWYHDNiEHOH]pV
FVHUpMpWLVFVDNDPŦV]DNLJ\IpOV]ROJiODWYpJH]KHW

: eOHWYHV]pO\
$IHV]OWVpJYH]HWŌUpV]HNpULQWpVHNRUiUDPWpVYHV]pO\HiOOIHQQ
■ $KiOy]DWLFVDWODNR]yGXJyWFVDNV]iUD]Np]]HOIRJMDPHJ
■ $KiOy]DWLYH]HWpNHWPLQGLJN|]YHWOHQODFVDWODNR]yGXJyQiO
IRJYDK~]]DVRKDQHDKiOy]DWLYH]HWpNQpOPLYHOD]
PHJVpUOKHW

■ $KiOy]DWLFVDWODNR]yGXJyWVRKDQHK~]]DNLPŦN|GpVN|]EHQ
9HJ\H ILJ\HOHPEH D N|YHWNH]Ō WDQiFVRNDW pV J\HOMHQ DUUD KRJ\
8WDVtWiVRN
■ DKiOy]DWLFVDWODNR]yGXJypVDFVDWODNR]yDOM]DWLOOHV]NHGMHQ
HJ\PiVKR]

■ HOHJHQGŌOHJ\HQDYH]HWpNNHUHV]WPHWV]HWH
■ DI|OGHOpVLUHQGV]HUHOŌtUiVV]HUŦHQOHJ\HQV]HUHOYH
■ DKiOy]DWLYH]HWpNFVHUpMpWKDV]NVpJHVFVDNYLOODPRVViJL
V]DNHPEHUYpJH]]H3yWKiOy]DWLYH]HWpNDYHYŌV]ROJiODWQiO
NDSKDWy

■ QHKDV]QiOMRQHORV]WyGXJyNDWFVDWODNR]yNDWpVKRVV]DEEtWy
YH]HWpNHNHW

■ KLEDiUDPYpGŌNDSFVROy KDV]QiODWD HVHWpQ FVDN D z MHO|OpVVHO
UHQGHONH]ŌWtSXVWKDV]QiOMRQ
&VDNH]DMHO|OpVJDUDQWiOMDDMHOHQOHJpUYpQ\HVHOŌtUiVRN
EHWDUWiViW

■ DKiOy]DWLFVDWODNR]yGXJyPLQGLJHOpUKHWŌOHJ\HQ
■ DKiOy]DWLYH]HWpNQHOHJ\HQPHJW|UYHEHFVtSŌGYHPyGRVtWYD
YDJ\iWYiJYD

■ DKiOy]DWLYH]HWpNQHpULQWNH]]HQKŌIRUUiVVDO
&VDWODNR]yYH]HWpNYpGŌpULQWNH]ŌYHOHOOiWRWW
FVDWODNR]yGXJyYDO
$NpV]OpNHWFVDNHOŌtUiVV]HUŦHQIHOV]HUHOWYpGŌpULQWNH]ŌV
GXJDV]ROyDOM]DWKR]V]DEDGFVDWODNR]WDWQL
+DDFVDWODNR]yGXJyDEHV]HUHOpVXWiQQHPHOpUKHWŌIL[
HOHNWURPRVFVDWODNR]WDWiVHVHWpQDV]DEiO\R]iVRNQDN
PHJIHOHOŌHQDIi]LVRNDWOHYiODV]WyEHUHQGH]pVVHONHOOHOOiWQL
&VDWODNR]yYH]HWpNYpGŌpULQWNH]ŌYHOHOOiWRWWFVDWODNR]yGXJy
QpONO
$NpV]OpNHWFVDNKLYDWDORVHQJHGpOO\HOUHQGHONH]ŌV]DNHPEHU
FVDWODNR]WDWKDWMD
)L[HOHNWURPRVFVDWODNR]WDWiVHVHWpQDV]DEiO\R]iVRNQDN
PHJIHOHOŌHQDIi]LVRNDWOHYiODV]WyEHUHQGH]pVVHONHOOHOOiWQL
$]RQRVtWVDEHDIi]LVpVDVHPOHJHVÅQXOOiVµYH]HWpNHWD
FVDWODNR]yDOM]DWEDQ+LEiVFVDWODNR]WDWiVHVHWpQDNpV]OpN
PHJVpUOKHW
.L]iUyODJDEHN|WpVLiEUDV]HULQWFVDWODNR]WDVVDDNpV]OpNHW$
IHV]OWVpJHWOiVGDWtSXVWiEOiQ&VDWODNR]WDVVDDKiOy]DWL
FVDWODNR]yYH]HWpN HUHLW D V]tQNyGROiVQDN PHJIHOHOŌHQ ]|OGViUJD
 YpGŌYH]HWpN <NpN QXOODVHPOHJHVYH]HWpNEDUQD Ii]LV
NOVŌYH]HWpN
&VDN6YpGRUV]iJ)LQQRUV]iJpV1RUYpJLD
$NpV]OpNDPHOOpNHOWYpGŌpULQWNH]ŌYHOHOOiWRWW
FVDWODNR]yGXJyYDOLVFVDWODNR]WDWKDWy(]OHJ\HQKR]]iIpUKHWŌD
EHV]HUHOpVWN|YHWŌHQLV+DDFVDWODNR]yGXJyDEHV]HUHOpVXWiQ
QHPHOpUKHWŌIL[HOHNWURPRVFVDWODNR]WDWiVHVHWpQD
V]DEiO\R]iVRNQDNPHJIHOHOŌHQDIi]LVRNDWOHYiODV]Wy
EHUHQGH]pVVHONHOOHOOiWQL

$NpV]OpNU|J]tWpVH²iEUD
.LK~]KDWy VWŌNRFVLDMWyYDO UHQGHONH]Ō NpV]OpNHN HVHWpQ HOŌV]|U
HONHOOWiYROtWDQLD]DMWyW
$NpV]OpNHWWROMDEHWHOMHVHQpVLJD]tWVDN|]pSUH
&VDYDUR]]DEHDNpV]OpNHW
$PXQNDODSpVDNpV]OpNN|]|WWLUpVWQH]iUMDOHWRYiEEL
V]HJpO\OpFHNNHO
$NpV]OpNV]HNUpQ\ROGDOIDODLUDWLORVKŌHOOHQYpGŌOpFHNHW
V]HUHOQL
.LV]HUHOpV
)HV]OWVpJPHQWHVtWVHDNpV]OpNHW
2OGMDNLDU|J]tWŌFVDYDURNDW
(Q\KpQHPHOMHIHODNpV]OpNHWpVWHOMHVHQK~]]DNL

ro
í,QVWUXFŘLXQLGHPRQWDM

5HFRPDQGćULLPSRUWDQWH)LJXUD
$FHVWDSDUDWHVWHDGHFYDWSHQWUXRXWLOL]DUHSkQćODRvQćOŘLPHGH
PD[LP GHPHWULGHDVXSUDQLYHOXOXLPćULL
1XIRORVLŘLPkQHUXOXüLLSHQWUXWUDQVSRUWXOVDXPRQWDMXODSDUDWXOXL
ÍQ WLPSXO WXWXURU OXFUćULORU GH PRQWDM DSDUDWXO WUHEXLH Vć ILH VFRV GH
VXEWHQVLXQH

■ 1XPDLXQPRQWDMSURIHVLRQDOFRQIRUPDFHVWRULQVWUXFŘLXQLGH
PRQWDM JDUDQWHD]ć R XWLOL]DUH vQ VLJXUDQŘć ÍQ FD]XO GHWHULRUćULORU
SURYRFDWHSULQWUXQPRQWDMJUHüLWUćVSXQGHUHDvLUHYLQH
PRQWDWRUXOXL

■ 9HULILFDŘL DSDUDWXO GXSć GHVSDFKHWDUH ÍQ FD]XO vQ FDUH DSDUDWXO D
IRVWDYDULDWvQWLPSXOWUDQVSRUWXOXLQXHVWHSHUPLVćSXQHUHDvQ
IXQFŘLXQHDDFHVWXLD

■ 5HVSHFWDŘLILüHOHGHLQVWDODUHSHQWUXDVDPEODUHDDFFHVRULLORU
■ ÍQDLQWHGHSXQHUHDvQIXQFŘLXQHvQGHSćUWDŘLDPEDODMXOüLIROLLOH
GLQSODVWLFGLQLQWHULRUXOFXSWRUXOXLüLGHODXüć

■ 0RELOLHUXOvQFDUHVHHIHFWXHD]ćvQFRUSRUDUHDWUHEXLHVćILH
UH]LVWHQWODWHPSHUDWXULGHSkQćOD&LDUSDQRXULOHIURQWDOH
DOHSLHVHORUGHPRELOLHUDGLDFHQWHSkQćOD&

■ 1XPRQWDŘLDSDUDWXOvQVSDWHOHXQHLXüLGHFRUDWLYHVDXGH
PRELOLHU([LVWćULVFGHVXSUDvQFćO]LUH

■ 5HDOL]DŘLOXFUćULOHGHGHFXSDMODPRELOćvQDLQWHGHLQWURGXFHUHD
DSDUDWXOXLÍQGHSćUWDŘLUXPHJXüXO)XQFŘLRQDUHDFRPSRQHQWHORU
HOHFWULFHDUSXWHDILDIHFWDWć

■ 3HQWUXDHYLWDUćQLUHDSULQWćLHUHSXUWDŘLPćQXüLGHSURWHFŘLH
3LHVHOH FDUH VXQW DFFHVLELOH vQ WLPSXO PRQWDMXOXL SRW DYHD PXFKLL
DVFXŘLWH

■ 3UL]DGHFRQHFWDUHDDSDUDWHORUWUHEXLHVćVHDIOHvQ]RQD
VXSUDIHŘHLKDüXUDWH VDXvQDIDUDVSDŘLXOXLGHPRQWDUH$

■ 3LHVHOHGHPRELOLHUQHIL[DWHWUHEXLHSULQVHGHSHUHWHFXXQ
FRUQLHU X]XDOGLQFRPHUŘ%

■ 'LPHQVLXQLOHLPDJLQLORUvQPP
$SDUDWXOGHVXESODFDGHOXFUXILJXUD
3HQWUXYHQWLODUHDDSDUDWXOXLSDOLHUXOLQWHUPHGLDUWUHEXLHVć
SUH]LQWHXQGHFXSDMGHDHULVLUH
)L[DŘLSODFDGHOXFUXGHPRELODvQFDUHVHHIHFWXHD]ćPRQWDUHD
5HVSHFWDŘLLQVWUXFŘLXQLOHGHPRQWDMDOHSOLWHL
$SDUDWXOvQFDVHWćvQDOWć)LJXUD
3HQWUXYHQWLODUHDDSDUDWXOXLSDOLHUHOHLQWHUPHGLDUHWUHEXLHVć
SUH]LQWHXQGHFXSDMGHDHULVLUH
ÍQFD]XOvQFDUHFDVHWDvQDOWćDUHSHOkQJćSHUHŘLLSRVWHULRULGLQ
FRPSRQHQŘDVDXQDOWSHUHWHSRVWHULRUDFHVWDWUHEXLHvQGHSćUWDW
0RQWDŘLDSDUDWXOGRDUODRDVHPHQHDvQćOŘLPHvQFkWVćSXWHŘL
VFRDWHIćUćSUREOHPHDFFHVRULLOH
0RQWDMXOGHFROŘILJXUD
3HQWUXFDXüDDSDUDWXOXLVćSRDWćILGHVFKLVćODPRQWDUHD
FRUQLHUXOXLŘLQHŘLFRQWGHGLPHQVLXQHD 'LPHQVLXQHD GHSLQGH& '
GHJURVLPHDSDQRXOXLIURQWDODOPRELOHLVXEPkQHU





&RQHFWDUHDDSDUDWXOXLODUHŘHDXDGHFXUHQW
■ ÍQDLQWHGHDIRORVLSHQWUXSULPDGDWćDSDUDWXODVLJXUDŘLYćFć
OLQLDHOHFWULFćDORFXLQŘHLGLVSXQHGHXQFRQGXFWRUGH
vPSćPkQWDUHFRUHVSXQ]ćWRUQRUPHORUGHVLJXUDQŘćvQYLJRDUH
&RQHFWDUHDDSDUDWXOXLWUHEXLHVćILHUHDOL]DWćQXPDLGHXQ
HOHFWULFLDQFDOLILFDWüLWUHEXLHVćFRUHVSXQGćUHJOHPHQWćULORU
OHJDOHüLRILFLDOHSUHFXPüLSUHVFULSŘLLORUIXUQL]RUXOXLORFDOGH
FXUHQWHOHFWULF
/LSVDFRQGXFWRUXOXLGHvPSćPkQWDUHVDXRLQVWDODUHUHDOL]DWć
GHIHFWXRVSRWGXFHvQFD]XULUDUHODGDXQHPDWHULDOHVDXUćQLUL
JUDYHPRDUWHVDXUćQLFRUSRUDOHSULQHOHFWURFXWDUH
3URGXFćWRUXO QX vüL DVXPć QLFLR UćVSXQGHUH SHQWUX GDXQH DGXVH
DSDUDWXOXLVDXSHUVRDQHORUFDUHVXQWGDWRUDWHXQHLFRQHFWćUL
HOHFWULFHGHIHFWXRDVHVDXQHFRUHVSXQ]ćWRDUH

■ ÍQ WLPSXO WXWXURU OXFUćULORU GH PRQWDM DSDUDWXO WUHEXLH Vć ILH VFRV
GHVXEWHQVLXQH

■ $SDUDWXOFRUHVSXQGHFODVHLGHSURWHFŘLH,üLWUHEXLHFRQHFWDW
QXPDLODRSUL]ćGHDOLPHQWDUHFXvPSćPkQWDUH

■ &DEOXO GH FRQHFWDUH OD UHŘHD WUHEXLH Vć ILH GH FHO SXŘLQ WLSXO +
99)*PPò
&RQGXFWRUXOGHvPSćPkQWDUHJDOEHQYHUGHWUHEXLHFRQHFWDW
SULPXO üL SH SDUWHD DSDUDWXOXL WUHEXLH Vć ILH SXŘLQ PDL OXQJ GHFkW
FHOHODOWHGRXćFDEOXUL

■ &RQIRUPSUHVFULSŘLLORUGHVLJXUDQŘćWUHEXLHVćH[LVWHXQ
GLVSR]LWLYGHGHFRQHFWDUHWRWDOćFXRGHVFKLGHUHDFRQWDFWHORU
GHFHOSXŘLQPP/DFRQH[LXQLOHFDUHVHUHDOL]HD]ćODRSUL]ć
FXvPSćPkQWDUHüLXüRUDFFHVLELOćRULFkQGGLVSR]LWLYXOGH
GHFRQHFWDUHQXHVWHQHFHVDU

■ ÍQWLPSXOPRQWćULLSURWHFŘLDODDWLQJHUHWUHEXLHDVLJXUDWć
■ $ORFDŘLvQGR]DGHFRQHFWDUHFRQGXFWRUXOID]ćüLFHOQHXWUXGH
QXO/DRFRQHFWDUHJUHüLWćDSDUDWXOVHSRDWHGHIHFWD

■ &XSWRUXOWUHEXLHUDFRUGDWFRUHVSXQ]ćWRUGDWHORUGHSHSOćFXŘD
GHIDEULFDŘLH

■ $üH]DŘLDSDUDWXOFDUHWUHEXLHFRQHFWDWvQIDŘDGXODSXOXLGH
vQFRUSRUDUH &DEOXO GH FRQHFWDUH WUHEXLH Vć ILH VXILFLHQW GH OXQJ
$WHQŘLHÍQWLPSXOPRQWćULLFDEOXOGHUHŘHDQXWUHEXLHVćYLQćvQ
FRQWDFWFXSćUŘLILHUELQŘLDOHDSDUDWXOXLüLQLFLVćILHSULQV

■ /XFUćULVLPLODUHODDSDUDWLQFOXVLYvQORFXLUHDFDEODMXOXLWUHEXLH
UHDOL]DWHQXPDLGHVHUYLFLXOQRVWUXGHDVLVWHQŘćWHKQLFć

: 3HULFROGHPRDUWH
/DFRQWDFWXOFXSLHVHOHFRQGXFWRDUHHOHFWULFH[LVWćSHULFROGH
HOHFWURFXWDUH
■ 3ULQGHŘLILüDGHUHŘHDGRDUFXPkLQLOHXVFDWH
■ 7UDJHŘL FDEOXO GH UHŘHD vQWRWGHDXQD GLUHFW GH üWHFKHU üL QLFLRGDWć
GHFDEOXGHRDUHFHDFHVWDVDUSXWHDGHWHULRUD

■ 1XVFRDWHŘLQLFLRGDWćILüDGLQSUL]ćvQWLPSXOIXQFŘLRQćULL
5HVSHFWDŘLXUPćWRDUHOHLQGLFDŘLLüLDVLJXUDŘLYćFć
,QGLFDŘLL
■ ILüDGHUHŘHDüLSUL]DVHSRWULYHVF
■ VHFŘLXQHDFDEOXOXLHVWHVXILFLHQWć
■ VLVWHPXOGHSćPkQWDUHHVWHLQVWDODWFRQIRUPGLVSR]LŘLLORU
■ vQORFXLUHD FDEOXOXL GH UHŘHD GDFć HVWH QHFHVDUć VH IDFH QXPDL
GHFćWUHXQHOHFWULFLDQ&DEOXOGHUHŘHDGHVFKLPEVHSRDWH
SURFXUDGHODXQLWćŘLOHVHUYLFH

■ QXYRUILIRORVLWHüWHFKHUHFXSODMHPXOWLSOHüLQLFLSUHOXQJLWRDUH
■ ODXWLOL]DUHDXQXLGLVSR]LWLYGHSURWHFŘLHODFXUHQŘLUH]LGXDOL
GLIHUHQŘLDOLYDILXWLOL]DWQXPDLXQWLSFXDFHVWVHPQz
'RDU DFHVW VHPQ JDUDQWHD]ć vQGHSOLQLUHD SUHYHGHULORU DFWXDOH vQ
YLJRDUH

■ ILüDGHUHŘHDHVWHDFFHVLELOćRULFkQG
■ FDEOXOGHUHŘHDQXHVWHvQGRLWVWULYLWPRGLILFDWVDXWćLDW
■ FDEOXOGHUHŘHDQXLQWUćvQFRQWDFWFXVXUVHGHFćOGXUć
&DEOXGHOHJćWXUćFXüWHFKHUFXFRQWDFWGHSURWHFŘLH
$SDUDWXOSRDWHILFRQHFWDWGRDUODRSUL]ćFXFRQWDFWGHSURWHFŘLH
LQVWDODWćUHJXODPHQWDU
'DFćüWHFKHUXOQXPDLHVWHDFFHVLELOGXSćPRQWDMvQLQVWDODŘLD
HOHFWULFćSHUPDQHQWćWUHEXLHSUHYć]XWXQVHSDUDWRUGHID]H
FRQIRUPGLVSR]LŘLLORUFXSULYLUHODLQVWDODUH
&DEOXGHOHJćWXUćIćUćüWHFKHUFXFRQWDFWGHSURWHFŘLH
$SDUDWXOSRDWHILFRQHFWDWGRDUGHFćWUHXQVSHFLDOLVWDXWRUL]DW
ÍQ LQVWDODŘLD HOHFWULFć SHUPDQHQWć WUHEXLH SUHYć]XW XQ VHSDUDWRU GH
ID]HFRQIRUPGLVSR]LŘLLORUFXSULYLUHODLQVWDODUH,GHQWLILFDŘL
FRQGXFWRUXO ID]ć üL FHO QHXWUX GH QXO vQ GR]D GH FRQHFWDUH /D R
FRQHFWDUHJUHüLWćDSDUDWXOVHSRDWHGHIHFWD
&RQHFWDŘLOGRDUFRQIRUPVFKHPHLGHFRQHFWDUH3HQWUXWHQVLXQH
YH]LSOćFXŘDGHIDEULFDŘLH&RQHFWDŘLFRQGXFWRULLFDEOXOXLGHUHŘHD

FRUHVSXQ]ćWRUFRGLILFćULLSHFXORULYHUGHJDOEHQ FRQGXFWRUGH
SURWHFŘLH < DOEDVWUX  QXO FRQGXFWRU QHXWUX PDUR  ID]ć FDEOX
H[WHUQ
1XPDL6XHGLD)LQODQGDüL1RUYHJLD
$SDUDWXOSRDWHILFRQHFWDWüLFXüWHFKHUXOFXFRQWDFWGHSURWHFŘLH
$FHVWD WUHEXLH Vć ILH DFFHVLELO GXSć PRQWDM 'DFć üWHFKHUXO QX PDL
HVWHDFFHVLELOGXSćPRQWDMvQLQVWDODŘLDHOHFWULFćSHUPDQHQWć
WUHEXLHSUHYć]XWXQVHSDUDWRUGHID]HFRQIRUPGLVSR]LŘLLORUFX
SULYLUHODLQVWDODUH

)L[DUHDDSDUDWXOXL)LJXUD
/DDSDUDWHOHFXXüćFXOLVDQWćH[WHQVLELOćXüDWUHEXLHvQGHSćUWDWć
vQSUHDODELO
 ,QWURGXFHŘLFRPSOHWDSDUDWXOüLRULHQWDŘLOFHQWUDO
3ULQGHŘLIHUPDSDUDWXOFXüXUXEXUL
1XHVWHSHUPLVFDIDQWDGLQWUHDSDUDWüLEODWXOGHOXFUXVćILH
vQFKLVćFXüLSFLVXSOLPHQWDUH
/DSHUHŘLLODWHUDOLDLGXODSXOXLGHvQFRUSRUDUHQXWUHEXLHDSOLFDWH
EHQ]LGHSURWHFŘLHODvQFćO]LUH
'HPRQWDUH
6FRDWHŘLDSDUDWXOGHVXEWHQVLXQH
'HVIDFHŘLüXUXEXULOHGHIL[DUH
5LGLFDŘLXüRUDSDUDWXOüLWUDJHŘLOFRPSOHWvQDIDUć
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